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Abstract

Multinational enterprises (MNEs) increasingly impose “responsible sourcing” (RS) standards
on their suppliers worldwide, including requirements on worker compensation, benefits and
working conditions. Are these policies just ‘hot air’ or do they impact exposed suppliers? If so,
what is the welfare incidence of RS in general equilibrium (GE) on average and across worker
types in sourcing origin countries? To answer these questions, we develop a quantitative
theoretical model of RS and combine it with a unique new database. In the theory, we show
that the welfare implications of RS are a priori ambiguous, depending on an interplay between
what is akin to an export tax (+) and a labor market distortion (—). Empirically, we build a
database covering the near-universe of RS rollouts by more than 400 MNE affiliates in Costa
Rica (CR) since 2009, linked with firm-to-firm transactions and matched employer-employee
microdata for all CR firms. Using these data, we find that RS rollouts lead to significant
reductions in firm sales and employment at exposed suppliers, an increase in their salary
payments to initially low-wage workers and a reduction in their low-wage employment share.
We then use the estimated effects and the microdata to calibrate the model and quantify
counterfactuals in GE. We find that while MNE RS policies have led to significant welfare gains
among the roughly 20% of low-wage workers who are employed at exposed suppliers ex ante,
the real incomes of the remaining majority of low-wage workers in CR decline due to adverse
indirect effects on their wages and the domestic price index.
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1 Introduction

Demands by policy-makers and the general public for multinational enterprises (MNEs) to
“clean up their supply chains” and implement “responsible sourcing” (RS) requirements for their
suppliers in low- and middle-income countries have become widespread over recent years (e.g.,
ILO, 2016). RS requirements mainly take the form of “supplier codes of conduct” and typically
include compulsory standards on working conditions (such as wage floors, guaranteed benefits,
maximum working hours, paid leave and safety standards), other production practices (such as
worker representation and environmental standards) and enforcement provisions for monitoring
and third-party auditing. Despite the growing adoption of RS by MNEs, there is limited theoretical
work or empirical evidence on the economic incidence of these policies and their effectiveness at
raising the welfare of stakeholders in the sourcing origin countries.! Our analysis here sets focus
on the part of RS practices that concern workers and working conditions, leaving the analysis of,
e.g., their environmental consequences for future research.

In this context, our paper makes several contributions. First, we develop a quantitative general
equilibrium (GE) model to guide the analysis and study the incidence of RS. We show that the
effect on domestic welfare is a priori ambiguous and sensitive to alternative hypotheses about
the motivation behind RS by MNEs and the market environment in which RS is implemented.
Second, we build a unique new database that allows us to track the rollout of RS requirements
by MNE affiliates and trace their effect on domestic suppliers and their workers in all sectors,
including local service providers that account for the majority of firm-to-firm sales to MNEs in
the data. The empirical context is Costa Rica (CR), a middle-income country with hundreds of
domestically sourcing MNE subsidiaries across a wide range of economic activities, and where
RS policies have affected an increasing share of domestic producers. We find that 38% of all
production by non-MNE CR firms was subject to an active RS code of conduct by the end of our
sample in 2019.2 We use this database and empirical context to provide new evidence on the
effect of RS rollouts on exposed suppliers and their workers. Third, we combine the estimated
effects with the model’s comparative statics to calibrate the model and conduct counterfactual
analyses of the welfare implications of RS in CR on average and across worker types.

Our analysis proceeds in four main steps. In the first step, we develop the theory. In the model,
heterogeneous firms in the sourcing origin country produce goods for their domestic market,
exports and for intermediate inputs used by foreign-owned subsidiaries of MNEs. We model RS
policies as an increase in the labor cost of MNE suppliers that becomes mandatory for selling
to the MNE and affects all of the suppliers’ production (to all buyers, including domestic ones).
Firms employ two types of workers in their production: low-wage workers for whom RS standards
may be binding, and high-wage workers for whom RS standards are less likely to be binding.
The model nests several alternative hypotheses that matter for the incidence of RS about (i) the
motivation underlying RS policies by MNEs, and (ii) the market environment in which these

!See discussion of related work below.
238% of output by non-MNE CR firms in 2019 was produced by firms selling to MNE buyers with active RS codes.



requirements are implemented.

As to the MNE’s motivation, they face output demand on world markets that may be a direct
function of their sourcing practices, capturing potential pressure by their consumers to imple-
ment more equitable practices across the globe. In this setting, RS rollouts can be rationalized
through the lens of profit maximization (trading off potential shifts in output demand vs. higher
input costs). Alternatively, RS practices may also be motivated by reasons not directly related to
short- or medium-run MNE profit maximization (i.e. without a discernible shift in MNE output
demand). As to the market environment, large MNE buyers may exert monopsonistic market
power when sourcing inputs from the origin markets, leading to an imperfect pass-through of
higher production costs from their suppliers to MNE input prices. Conversely, domestic firms
may exert monopsonistic market power in the labor market, leading to pre-existing markdowns
on wages (and thus providing a potential policy rationale for MNE-imposed wage floors). Finally,
RS rollouts may lead to direct productivity effects on suppliers due to contemporaneous transfers
of technology or expertise by the MNE that may accompany RS announcements.

In this setting, we first derive expressions for partial equilibrium comparative statics that
we can estimate in the data: comparing changes in firm and worker outcomes due to a new RS
rollout event among “exposed suppliers” — those above a productivity cutoff for selling to the
MNE prior to the RS rollout - to changes among suppliers to other MNEs that were not exposed
to the rollout event. We then proceed to derive expressions for the average and distributional
welfare implications of RS in GE, and characterize to what extent the alternative hypotheses
about RS matter for its incidence on workers in the sourcing origin country. We show that if
100% of the output produced by RS-affected MNE suppliers were destined for exports, then RS
requirements become isomorphic to an export tax, and hence welfare-improving to the first order
for the origin economy through a classic terms-of-trade effect. However, these suppliers may
also produce for domestic consumption so that the RS policy “leaks” into the domestic price
index. This force is akin to a labor market distortion where RS leads to a misallocation of labor
between RS-compliant vs. non-exposed producers. The interplay between these two opposing
forces is present in each of the alternative hypotheses nested in the model. In addition, we show
that buyer market power by MNEs vis-a-vis their suppliers attenuates the gains from the export
tax effect (due to imperfect cost pass-through to the MNE), whereas the extent to which there are
additional direct effects on labor productivity or positive global demand shocks for MNE output
due to RS lead to additional welfare gains in the origin country.® Turning to the distributional
implications of RS, we show that RS in principle leads to symmetric GE welfare effects for initially
low- and high-wage workers in the aggregate. However, there are meaningful distributional
effects across exposed and non-exposed workers within those groups: in particular, between the
low-wage workers employed at MNE suppliers prior to RS rollouts (exposed), and those employed
at other firms that are not directly exposed to RS rollouts in the rest of the economy. The former

3We find no support in the data for the comparative statics in the case of labor market monopsony, and so focus on
GE welfare expressions without this feature.



experience direct potential benefits from the RS policies in addition to indirect effects, whereas
the latter only experience indirect GE adjustments on wages and the domestic price index. We
also consider the robustness of these results to allowing for unemployment and derive alternative
expressions of the welfare incidence for comparison.

In the second step, we provide empirical evidence on the effect of RS rollouts on exposed
vs. non-exposed suppliers and their workers. To do so, we make use of several administrative
datasets covering the period 2008-2019, including matched employer-employee data, firm-to-
firm transactions, customs microdata, corporate tax returns, foreign ownership registry data and
linked information on the global outcomes of MNE affiliates in CR from the ORBIS database. We
combine these data sources with a novel dataset covering the introduction of RS supplier codes
of conduct for 481 MNEs with susidiaries sourcing on the ground in CR over this period. Using a
comprehensive double-blind search and data entry based on corporate websites, filings, reports,
press releases and media coverage, we identify 165 RS rollouts by 135 MNEs targeted at improving
working conditions at CR suppliers over this period (including wage floors, guaranteed employee
benefits and safety standards). This database allows us to trace the evolution of firm and worker
outcomes among MNE suppliers before and after the rollout of new MNE-specific supplier codes
of conduct over this period. It also allows us to assess the scale and relevance of RS codes of
conduct in our empirical setting for the quantification in GE in the final step.

In the empirical analysis, as in the model above, we define “exposure” to a new RS rollout by
comparing changes in outcomes among suppliers that were selling to the MNE in the year before
the supplier code of conduct takes effect to those of suppliers to other MNEs over the same period.
To do so convincingly, we implement an event study design and build on recent contributions
on the identification and inference for treatment effects using difference-in-differences (DiD)
with multiple time periods and variation in treatment timing (DiD with staggered treatments).*
We also address concerns that MNEs targeted their RS rollouts at time periods in which their CR
suppliers experienced other shocks (e.g. changes in productivity that also may not be apparent in
the observed pre-trends). To do so, we estimate event study coefficients after instrumenting for
the RS rollout treatment timeline with only rollouts that were decided at the global headquarters
of the MNE (affecting supplier codes of conduct for the MNE worldwide).

We find that RS rollouts lead to a significant reduction in total firm sales and employment at
exposed suppliers. Firm sales decline by -7% four years after the RS rollout and employment by
-6%. These effects are concentrated among smaller suppliers in less regulated service sectors of
the economy. They are also most pronounced when implemented by MNEs with headquarter
locations in countries with higher management scores and stricter labor regulations. Moving
from supplier- to worker-level event studies in the employer-employee data, we find that those
effects are accompanied by a roughly 1.6 percent average increase in monthly earnings among
exposed firms. This effect is driven by workers in the bottom quarter of initial earnings, for whom

“See recent contributions by e.g. Borusyak et al. (2021), Callaway and Sant’Anna (2020), De Chaisemartin and
d’'Haultfoeuille (2020), Goodman-Bacon (2018), Sun and Abraham (2020), Baker et al. (2021), Roth and Sant’Anna
(2021).



we find an average increase of 4.5 percent 4 years after the rollout. The relative employment
of initially low vs. high-wage workers (bottom vs. top quartiles) decreases by 12.5% over the
same period. Using the firm-to-firm transaction data, we find that both supplier sales to non-RS
buyers as well as sales to the RS-MNE are decreasing post-rollout — and for the latter both on the
intensive margin among complying suppliers and on the extensive margin (those who decide to
stop selling to the RS-MNE). We also investigate the timeline of outcomes of the RS-MNE and
find no statistically significant effect on sales or employment of the CR affiliate firm or its relative
share in the global sales of the MNE group in the matched Orbis data. To further investigate the
timing of the RS rollout decision by the MNEs, we use additional information on thousands of
annual NGO campaigns against MNE production practices from the Sigwatch database (Koenig
etal., 2021), and find that while negative NGO campaigns have a significant negative effect on
global MNE sales in the Orbis data, RS rollout decisions do not appear to be triggered by such
campaigns — suggesting longer-term considerations by the MNE.

While these findings suggest that RS requirements are on average not just ‘hot air’ — with effects
on exposed suppliers and workers that are consistent with increases in labor-related costs of
production that are concentrated among initially low-wage workers — this reduced-form evidence,
by design, is able to capture partial equilibrium adjustments only: comparing the timeline of
changes among exposed vs. non-exposed suppliers and workers in the wake of individual RS
rollouts, but leaving overall output and labor markets unchanged. In the third step, we then use
the microdata and the event-study estimates to calibrate the model for counterfactual analysis
in GE. We estimate the key parameters by interpreting the event-study estimates described
above through the lens of the model’s comparative statics. We quantify the implied increase
in the marginal cost of production due to RS, in addition to the degree of imperfect cost pass-
through, the potential demand shock for MNE output and the shape parameter of the domestic
productivity distribution from a combination of estimated RS impacts on exposed supplier total
sales, sales to non-RS buyers, sales to the RS-MNE among complying suppliers and sales of the
MNE CR subsidiary — solving four comparative static equations for four unknown parameters.
We estimate the elasticity of substitution across worker types in production from the estimated
effect on relative firm employment of initially low-wage vs. high-wage workers among exposed
suppliers. To estimate the extent of potential direct changes in labor productivity among suppliers
due to RS, we measure whether the policy has an effect on the monthly earnings of initially high-
wage workers at exposed suppliers (defined as the top quarter of worker monthly earnings). For
them, RS rollouts on working conditions are unlikely binding, but they may still benefit from
productivity effects. We find no compelling evidence of such direct productivity effects in our
context.

In the final step, we use the calibrated model to evaluate the welfare implications of MNE
RS policies in CR that we have documented in the database over this period. In particular, we
quantify changes in domestic outcomes after moving from an initial equilibrium without RS to
one with the observed extent of RS in the data at the end of our sample in 2019. We find that RS



in CR has had positive but minor aggregate implications on welfare, both for initially low-wage
and high-wage workers (+0.2%). These aggregate effects, however, mask significant heterogeneity
within worker types: we find that the 21% of low-wage workers employed at exposed MNE
suppliers ex ante experience significant welfare gains (+9.1%), while the remaining majority of
low-wage workers at non-exposed firms in the economy experience significant real income losses
(-2.2%) due to adverse GE effects on their wages and leakage into the domestic price index. These
counterfactuals isolate the incidence of RS policies targeted outside the MNEs’ own production
(at their suppliers), assuming MNEs had already implemented the same policies among their own
workers in the initial equilibrium. Alternatively, we quantify welfare changes when RS policies
are implemented both within MNE subsidiaries and imposed on suppliers, and find the fraction
of exposed low-wage workers increases to roughly one third, with welfare gains of 7.9% for the
exposed and losses of 3.5% among the non-exposed.

To better understand the forces at work and assess the sensitivity of these findings, we report
a number of additional results under alternative assumptions, both on the parameter values
and other model assumptions (on what fraction of RS-induced costs is captured by workers and
allowing for unemployment). We also compare the estimated size of the RS-induced cost shock
to the optimal tariff chosen by a planner to verify that RS in CR falls on the increasing side of the
inverted U-shape for optimal trade policy. These results are informative to assess the sensitivity
of our baseline point estimates in the setting of CR. They also point to ways in which the impact
of RS may be different or similar in other empirical contexts.

It is also important to highlight some of the limitations of our study. First, CR is a relatively
developed economy (middle-income) compared to many poorer low-income countries in which
RS has also been implemented in recent years. The RS requirements we are able to study here
(on improved compensation, benefits, working conditions) are likely distinct from other aspects
of RS in low-income countries, such as child labor bans. Whereas RS in CR appears to benefit
initially low-wage workers, it would in theory be a very different counterfactual to instead ban
a certain type of employment (see e.g. Faber et al. (2017)). This and other differences in the
institutional and labor market environments naturally demand some caution when extrapolating
findings from one study to other contexts. Second, while our database is arguably unique, there
are still limitations to what we can observe. In particular, informal work arrangements are
unlikely captured in the employer-employee database. Since RS is in part aimed at enforcing
domestic labor regulations (and requiring formality), this is a potentially important limitation.
For example, it could imply that we fail to capture the true employment effect of initially low-wage
workers among exposed suppliers or additional wage increases from workers switching into
formal employment. If exposed suppliers partly relied on informal employment to start with, we
may thus not be able to fully capture the true increase in the cost of production by only looking
at salaries and employment in the data. In our current approach, we address this concern by
estimating the unobserved cost shock to the firm not from observed salary increases among low-
wage workers, but instead by using the exposed firms’ observed sales response combined with



knowledge of other model parameters. As mentioned above, we then also assess the sensitivity
of our welfare results to different assumptions of how much of that estimated cost increase is
actually captured by low-wage workers.

This paper contributes to a small but growing empirical literature on the effects of MNE
sourcing policies on supplier outcomes. Harrison and Scorse (2010) study the effect of anti-
sweatshop campaigns targeting contractors for MNEs in the textile, footwear, and apparel sector
in Indonesia. Using a DiD design across sectors and regions, the authors find that the campaigns
led to wage increases, falling profits, and some firm exit. More recently, Boudreau (2021) studies
an RCT on the introduction of safety committees across apparel producers in Bangladesh, and
Amengual and Distelhorst (2020) study compliance with Gap Inc’s code of conduct for labor
standards. Both studies find that RS requirements increase compliance with the law and safety
measures.® Relative to the existing literature in this space, this paper develops an open-economy
general equilibrium model to study the welfare implications of RS and combines the theory with
the near-universe of RS rollouts and firm-to-firm transaction data in CR.

The paper also relates to a larger literature on the direct effects of MNE production (through
foreign direct investment (FDI)) on worker and firm outcomes in developing countries-including
through the MNE’s in-house policies on working conditions in their plants (see e.g., Harrison and
Rodriguez-Clare (2010) for a review, Javorcik (2004), and Alfaro-Ureiia et al. (2022) and Alfaro-
Urefa et al. (2021) for two recent studies in CR). Related to in-house MNE labor policies, Hjort et al.
(2020) find that MNEs frequently set wages similarly across countries and that wage increases
at the headquarters lead to reduced employment among foreign plants of the MNE.® Instead of
adding to the growing evidence on the impacts of FDI on host locations, this paper evaluates
the implications of the relatively more recent increase in RS policies by MNEs for their suppliers
in global value chains. Given these policies have the stated objective to benefit the welfare of
workers in origin markets, our analysis sets out to fill this gap.

The paper also relates to an existing literature on the implications of "fair trade" certification
(e.g., Dragusanu and Nunn, 2018, De Janvry et al., 2015, Podhorsky, 2013, 2015). Both the existing
theory and evidence have emphasized the notion that fair trade redistributes the returns of
agricultural production from imperfectly competitive intermediary wholesalers to farmers in
developing countries (e.g., Dragusanu and Nunn, 2018, Podhorsky, 2015). In contrast, in our
setting RS requirements are chosen and implemented by the MNEs on their own supply chain.

®Bossavie et al. (2020) study the effects of improvements in Bangladeshi labor regulations after the tragic garment
factory collapse of Rana Plaza in 2013. Using a synthetic control approach, they find that working conditions improved
whereas female wages decreased on average. Herkenhoff and Krautheim (2020) introduce cost savings from unethical
practices as a new determinant in a model of global sourcing decisions with incomplete contracts. Koenig et al.
(2021) study the endogenous geography of international NGO campaigns against unethical practices in a model of
international trade.

®Méndez-Chacén and Van Patten (2021) propose a historical case study of MNE investments by the United Fruit
Company in non-wage amenities for its workers, also in the context of CR. They find that these investments can have
positive long-run effects both locally and in the aggregate. McLaren and Im (2021) propose a model of the optimal
labor bargaining chosen by origin countries who face a trade-off between attracting MNEs and domestic investment
on one side and sharing in MNE rents on the other. They find that lowering cross-border transaction costs does not
imply a race to the bottom across countries in this setting.



More recently, Macchiavello and Miquel-Florensa (2019) study a "buyer-driven" quality and
sustainability upgrading program among coffee farmers in Colombia by a large MNE in the global
coffee trade. Using a spatial RD design, they nd that eligible farmers increased the quality of
their coffee and that the program led to sizeable income gains.

Finally, we also relate to a literature that studies the more general concept of Corporate
Social Responsibility and rms' pro-social behavior. This literature discusses, in particular, the
motivations (pro t-maximization vs. ulterior motives) for these policies and their potential
rationale, compared to having governments implement such policies (see Campbell, 2007, Hart
and Zingales, 2017, Bénabou and Tirole, 2010, Eichholtz et al., 2010, Fioretti, 2020). Besley and
Ghatak (2007) shows that it can be rational for rms to provide privately a public good when
consumers value it, while Kotchen (2006) emphasizes the joint-production aspect of private and
public goods.

The remainder of the paper proceeds as follows. Section 2 develops the theory. Section 3
describes the data and empirical context. Section 4 presents empirical evidence on the impact
of RS rollouts in origin markets. Section 5 proceeds to model estimation. Section 6 presents the
welfare analysis, counterfactual quanti cation and sensitivity analysis. Section 7 concludes.

2 Theory

Consider a model with two countries, Home (CR in our empirical analysis) and Foreign (the
rest of the world). Foreign MNEs have subsidiaries in Home that source inputs from Home
producers. Perhaps motivated by the demand of Foreign consumers, MNEs may engage in
Responsible Sourcing (RS) policies that increase labor costs at their suppliers at Home. We are
concerned with analyzing the impact of these MNE policies on production and welfare of workers
at Home.

We lay out the model and derive comparative statics with respect to these policies for observ-
able outcomes in the Home market. These comparative statics depend, in particular, on how
markets are structured at Home and what motivates the MNE to implement an RS policy. These
comparative statics will be confronted to data in Sections 4 and 5 to estimate the key parameters
of the model. We conclude this section by deriving the welfare implications of RS policies in
general equilibrium for the Home country. Additional details and derivations are provided in the
Appendix.

2.1 Model Setup

Workers The economy features two types of workers, low- and high-wage workers, indexed by
t = I; h. Workers of each type are endowed with one unit of labor that they supply inelastically.
The aggregate supply of type t in country k is L. Workers derive utility from the consumption of
a variety of local and imported goods ! , with CES utility:
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where  is the set of varieties available for nal consumption in country i = H;F (for Home and
Foreign), g denotes consumption of the nal variety !, and the parameter d; is a demand shifter

1

R
for variety ! . We denote the corresponding CES price index P; = P 1 dr ' . Workers

derive income from their labor and their collective ownership of local rms, whose pro ts are
distributed proportionally to labor income.

Producers The model features two types of producers: “rms” and “MNES". Foreign hosts a
xed mass Ny of symmetric MNEs, which are headquartered in Foreign and have a subsidiary
at Home. Each MNE headquarter sells a nal variety x. The variety is produced by the MNE
subsidiary at Home, then exported to the headquarter in Foreign that markets the productto nal
consumers. In addition, a xed mass of non-MNE rms N; operate in country i. They are hereafter
simply referred to as “rms”. Each rm produces a unique variety for nal consumption, I . Home
rms may also produce distinct intermediate inputs for MNEs. Speci cally, the subsidiary of
MNE x at Home uses intermediate inputs ! (x) 2  forits production.

Firms  Firms are heterogeneous in productivity z; and use labor as the sole factor of production.
To produce in each market (the nal good market or the intermediate input market for MNE

X), they have to incur a xed cost of production in terms of labor and then produce at constant
marginal cost, so that their production functions are:

a =z fi) (2)
Mu=Z 1x) fm ; 3

where g denotes the nal variety and m; (,y denotes the intermediate input demanded by MNE
X, is a labor composite, fji is a xed operating cost to produce and market nal varieties in
country i = H;F and f\, denotes the xed operating cost incurred to produce an MNE-speci ¢
intermediate input. Firms may export their nal variety. In order to export, they face both xed
costs of exporting fj; for i & j and variable costs of exporting in the form of iceberg trade costs %
The presence of xed costs in production and export leads to rm selection, a la Melitz (2003).
We assume that xed costs are ordered such that rms that serve MNEs are the most positively
selected, followed by rms that export, and lastly rms that only serve the domestic market,
consistent with empirical evidence (Alfaro-Urefia et al., 2022).

The two labor types are imperfect substitutes in production, with constant elasticity of substi-
tution ; so thatthe labor composite °; for rms operatingin i = H;F is as follows:

IS I : 4



In each country, rm productivities  z are distributed Pareto with parameter land
with minimum  z;:

Gi(9)=1 ®)

IN| N

MNEs The subsidiary of MNE x at Home combines intermediate inputs ! (x) 2 , and local

labor to produce variety x according to the CES production function: *

Z
1
M = m.(x)ild' (X)+ ‘M ; (6)

X

where the local labor composite "\ used by MNE subsidiaries is :
N N —— \h— 1
w= u N : Y

We denote the corresponding CES cost index for the MNE subsidiary
R 1
R= " paw (P ()Y d )+ Wy
direct labor costs (7).
The MNE headquarter located in Foreign imports My from its subsidiary subject to an iceberg
trade cost %and marketsitasa nalgood o ,i.e.:

o ; where W)y, is the cost index associated with

Ok = My=%: (8)

The headquarter can export the nal good to Home, subject to iceberg trade costs % MNEs
act as monopolistic competitors, and their pro ts are distributed to workers in Foreign.

Market structure In this baseline, all product markets are monopolistically competitive and

the labor market is competitive. We revisit these assumptions as part of the comparative statics
below, and the Appendix explores an alternative setup where rms have monopsony power on

the Home labor market.

2.2 Responsible Sourcing and Alternative Hypotheses

We describe here how we model the RS policies put in place by MNEs. How RS impacts the
Home market and, ultimately, the welfare of Home workers depends on various parameters of
conduct that we describe below and estimate in Section 5.

Increase in labor costs at suppliers MNEs can decide to impose RS policies on their Home
suppliers. In the model, we assume that MNEs ask their suppliers to incur labor costs that are

"We assume the same elasticity of substitution between Home suppliers in domestic production and intermediate
inputs, which simpli es the analysis. The Appendix provides the full derivations in the case when the two elasticities
are allowed to differ. And the quantitative analysis revisits this assumption.
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higher than the prevailing market wage. This could capture both reduced hours at the same salary
(through e.g., paid sick leave, maternity leave etc.), higher labor-related operating costs (through
e.g., safety standards) and/or higher hourly wages. We assume that this increase in labor costs is
binding for low-wage workers, but not for high-wage workers. In accordance with standard RS
practices described in Section 3, a local rm that is part of an RS supply chain has to apply the
same labor standards to all its workers, including those working on production lines dedicated to
the nal goods market.

Formally, we assume that the cost of labor for low-wage workers at RS suppliers must be at
least }{w, where w is the prevailing market wage for low-wage workers at Home and }2 listhe
net increase in the labor cost of low-wage workers at RS-suppliers. Therefore, the parameter 'R
indexes the size of the RS policy. For high-wage workers, the policy is not binding, and the cost of
high-wage labor for an RS-supplier is the prevailing market wage. To summarize, we denote th;r
the wage of workers of type t working at rms whose RS statusis r = R (forRS-rms)or r = N

(for Non-RS- rms), and we have:
Whr = gWhn  fort= h;l; 9)

where Y =1whent= hand } > lindexes the size of the RS policy.

Labor costs at MNE subsidiary  In addition to relying on suppliers, MNE subsidiaries directly
hire local employees. We allow for the labor policies that impact these employees to be different
from the one in place at Home rms. Indeed, the literature has established that MNE's tend to
pay their employees at a premium, and that the labor standards at MNE subsidiaries in sourcing
countries tend to re ect their headquarters' labor standards rather than the sourcing country
labor standards (e.g. Hjort et al. (2020)). Formally, let w,t\,,;r denote the cost of labor for worker
type t in an MNE subsidiary with RS status r = R; N . We assume:

WM;r = IE/I;r Wh; (10)

where ,{,l;r 1 captures the pay premium for type t in an MNE of RS status r. In the baseline
model, we maintain the assumption that all MNEs pay their employees at a premium, whether or
not these MNEs implement RS, and that this premium is equal to the RS premium. That is, we
assume that:
MR = mn = hrifort=flhg: (11)

Alternatively, we also consider the case in which RS-MNESs put in place RS policies at their
subsidiaries at the same time as at their suppliers, while non-RS-MNEs do not have them in place,
that is:

wr = fsfort=flihg;r = fN;Rg: (12)



11

Pass-through of labor cost increase An important question, which will mitigate the effect of
RS policies on Home welfare, is whether those policies are paid for by Home rms or whether
their cost is passed through to the MNE. We allow for the possibility that the labor cost increase

of RS is, at least in part, passed through to the MNE through higher input price. Speci cally, we
capture a range of possible pass-through rates of the RS policy to the input price paid by the MNE
subsidiary with a reduced-form parameter 2 (0;1), taken to be constant across rms. When

= 0; Home rms bear the full cost of the RS policy; when = 1 these costs increase are fully

passed-through to the MNE.

Increase in productivity The RS policy described above is a net increase in labor costs for rms
hiring low-wage workers. However, it is possible that RS policies incentivize rms to make their
workers more productive, or that they are accompanied by transfers of technology or expertise by
the MNE to its suppliers, making workers more productive at RS suppliers. We therefore allow for
RS to be potentially accompanied by such direct changes in labor productivity. To that end, we
de ne labor productivity gains associated with RSas Tg 1and assume that they impact the
labor productivity of all workers of the rm affected by an RS policy, low- and high-wage workers
alike, on all production lines. We assume that these labor productivity gains are paid to workers.
Denoting th;R the compensation paid to atype t worker by a supplier adopting RS policies, we
therefore have, for t = [; h:

Wie = Tr fhwh;;
From the point of view of suppliers, the net labor costs wﬁRS incurred for high- and low-wage

labor per ef ciency unit are given by  (9). That is, ,'? measures the pure labor cost increase on
low-wage workers faced by a RS supplier, net of any labor productivity gains.

Labor market power RS policies may be implemented to raise wages in a context where wages
are too low in the rst place. However, in the baseline model presented here, labor markets
are perfectly competitive so that wages are those that clear the market. Therefore, they are not
too low from an ef ciency perspective and raising these wages introduces, a priori, a distortion.
Alternatively, it could be that, absent RS, wages are set too low compared to an ef cient benchmark.
This is the case when Home rms exert labor market power on the Home labor market, setting
wage at a markwodn compared to an ef cient benchmark. In this case, raising wages through
RS may partially offset the inef ciency stemming from labor market power. In the Appendix, we
entertain this possibility by extending the model to feature an upward-sloping labor supply curve
that Home rms are facing, so that Home rms exert labor market power and home wages are
marked down compared to the marginal revenue of labor in the baseline equilibrium. We come
back to disentangling this version of the model, compared to the baseline, when confronting the
model's comparative statics with the data in Sections 4 and 5.
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Motivation behind the RS policy Finally, a natural question is: why do MNE's impose these cost-
increasing policies in the rst place? The literature on Corporate Social Responsibility (CSR) (e.g.
Bénabou and Tirole, 2010) typically considers and debates two views as to why rms engage in
CSR activities. These activities could re ect a choice made by the management pursuing altruistic
motives; or they could be a pro t-enhancing response to an exigence of foreign consumers,
employees, or investors. In our analysis, we therefore allow for the possibility that RS responds
to a demand by stakeholders for fairer labor conditions in sourcing countries. In the context of
our model, we capture this force in a reduced-form way by allowing the demand shifter dy for the
variety produced by MNE x in (1) to depend positively on labor conditions implemented by the
MNE in the sourcing country. & Formally, we assume that a RS policy can be accompanied by a
demand shock dlogdy O: In the presence of this demand shifter, MNE rolling out RS see their
pro ts negatively impacted by higher production costs on the one hand, but they are impacted
positively by the corresponding demand shock on the other hand.

2.3 Impact of RS Policies: Comparative Statics

We now examine how rm-level outcomes are impacted by the roll-out of a RS policy, with
the empirical application of Section 4 in mind. We consider the implementation of a small RS
policy. We assume that some MNE implement RS while other do not. In all the comparative
statics presented here we compare the outcomes of rms impacted by RS (the treated group)
to the outcomes of similar rms — in terms of productivity —, but that sell to MNEs that do not
implement RS (the control group). Table 1 provides a summary of the comparative statics we
derive below for outcomes related to rm sales, broken up by buyer types and between exposed
suppliers and the MNE subsidiary.

Notations  We use hat notations ¢ = dlogy to denote log changes in variable vy following the
implementation of RS. We derive comparative statics by computing the relative effect of a small
RS policy summarized by ";Tr;dr; , where rms that implement RS get a demand shock

dlogdy = dg. Furthermore, let yitj;r denote outcome Yy of an entity with RS status r, and for workers
of type t(or accross both types when the superscript tis absent, i.e..yjr = -y y}j;r ). Wheni =
H ,y}j;r refers to a home rm producing for destination market j = H;F; M (rgspectively: Home,
exports to Foreign, or production of inputs for MNE subsidiaries) and yit;r = j=HFM yitj;r sums
outcomes across all production lines. When i = M, y}\,l;r refers to the production of MNE

subsidiaries at Home. ° Capital letters denote aggregates. In that case, the subscript r can be

%bsent, if the outcome is computed summing across rms of all status r = R;N;thatis: Yijt =

t
r=R;N Yij;r :

8Results would be qualitatively similar with a model extended to allow for an effect on foreign investment or foreign
employees.

“Notations are symmetric for Foreign, although less combinations of subscripts are involved since there is no labor
used in Foreign for multinational production and Foreign rms do not produce intermediate inputs.
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Consider the suppliers of an MNE xR that puts in place an RS policy. There are two types of
responses to the policy: reponses on the extensive margin and on the intensive margin. On the
extensive margin, pre-existing suppliers to the MNE may refuse to engage in the policy and drop
out of the intermediate input market. Still, these rms keep on supplying the nal goods market,
without adopting the RS policy. 1° On the intensive margin, those who accept the conditions of
the policy see their sales impacted by the increased labor costs, both on the intermediate input
market and the nal good markets. To measure these two margins, we consider the impact of RS
on two groups of rms: compliers, and exposed rms. Complying rms are part of the exposed

rms' group but continue to sellto MNE xR after the RS policy is put in place. The comparative
statics that pertain to compliers capture, therefore, the intensive margin effect of the policy.
Exposed rms include compliers as well as pre-existing suppliers of MNE xR that drop out of
the sales relationship once the RS policy is put in place. The comparative statics that pertain
to exposed rms capture, therefore, both the intensive and the extensive margins effects of the

policy.

Impact on compliers Given the CES labor aggregate in (4), the labor cost of production of Home
rms whose RS statusis r = fR; N gis summarized by the wage index Wy :

. : (13)

I=—
3

I

=

— |
Wh;r = H Wh;r +

Log-differencing (A.2), the relative impact of RS on the labor cost index faced by complying rms

t t 1
athomeis Wyr  Wyn = |25 where L = “(:'/Vv”li'“) is the share of low-wage types on
H;N
rm's wage bill before the RS roll-out. On allmarkets j = H;F;M , rms price ata markup  nj;
over marginal cost:
%1 Wh:
PHjr = Hijr Jfr (14)

where %; = %if ] = F and % = 1 otherwise. On the nal goods market, given demand (1)
and monopolistic competition, markups are constant, that is: Hir = —g and "y = 0 for
j = H;F andr = R;N. Onthe MNE input market, if a rm's markup without a RS rollout is

HiN = —7 , recall that we allow for only part  of the labor cost increase associated with RS to
be passed-through to the MNE, that is, we de ne:

_ @og pHm;r
@ y log &

so that AHM;R = ( 1) IHAIIQ:
Therefore, the relative impact of RS on rms' output prices is:

PR Pupn = h'R: forj = HiF;

OThis is the case because serving an MNE and serving the domestic or export markets are ordered hierarchically:
xed costs of producing on the domestic or export markets are low enough that there exists a measure of rms
supplying the domestic or export markets but not the MNE market.
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and PumR  PHMIN = Kk

Given CES demand, rm sales on destination market j = H;F;M fora rm with RS status
r = Ror N are given by:

YHir = P&u;r Djir 3 (15)
where Dj; corresponds to the aggregate demand shifter on market j for rmswithstatus r = R;N,
thatis:

Djr = P, 'X; forj = H;F: (16)

where the demand shifter on the MNE input market can be computed from MNE output demand.

1
Given CES naldemand (1), MNE salesinj = F;H are pyjr Qujr = dr —5%uj G Djy ; so
that one can express total MNE subsidiary output for an MNE of type  r as:

X
Me=d —— % R, %uj Dir : (18)
j
Given (A.4), (16),(17) and (A.9), comparing a given complying supplier of MNE xR to a supplier
of MNE xN with the same productivity yields the following differential sales response on each
market j = H;F;M :

i PHin = (1) Kk <0 forj = H;F: (19)
Pamr  Pmn =1 ) h% + drs (20)

Equations (19) and (20) show that the RS-cost shock |, & is passed-through to domestic and
export sales of compliers with an elasticity of 1 , While it is passed-through with an elasticity
(1 ) to MNE sales. In addition, sales to MNEs inherit from the positive demand shock  dx
associated with RS (if any). In Section 5, we leverage the fact that comparing the compliers
response on the MNE and the nal goods market gives information on ; the pass-through of the
policy to MNE's, and dg, the potential demand shock associated with the policy.

In addition to the effect of RS on sales, we are also interested in the effect of RS on labor
compensation, for two reasons. First, they will be informative on the extent to which RS costs
are directly re ected in the wage paid to workers - they are in the model, but of course in reality,
direct increase in labor compensation is only a partial measure of RS policies, as some of them
will be indirect (e.g., increase in working amenities, better labor conditions, increased sick or
maternity leaves which could leave annual pay unchanged). Second, we aim to detect potential
labor productivity gains associated with the RS policy, denoted by ~ Tg. Labor productivity gains
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Tk are paid to the workers so that they are neutral in terms of sales for the rms, but they impact
labor payments. To that end, we measure the impact of the policy on workers' compensation,
noted wh;r inthe model for t = I;h and r = N;R. We leverage the fact that high-wage workers
are only impacted by the productivity gain, not by the net increase in labor costs of the RS policy.
De ne the average wage of workers of type t = I;h across rmsoftype r = R;N:
Ry .
t Z WIt-|;r }-I;r (2)dGH (2)
W = Ry " : (21)
»  hy (2)dGh ()
HM;r !

We then simply have:

\M-I;R WIH;N = Tr +AI|?;

WH;R WH;N = fR:

In particular, the relative impact of the policy on the average wage of high-wage workers at RS
rms identi es labor productivity gains induced by RS.

Impact on exposed rms Next, we consider the impact of the policy on  exposed rms. To that
end, we examine the sales of all pre-existing suppliers of RS-MNEs on a market j,forj = M;H; F:
On each market destination market, pro ts 1ij;r fHj Whye areincreasing in rm productivity
Z, so that only rms above a given productivity cutoff enter the market. Speci cally, the selection
cutoff corresponding to zero pro t on market  j for rms with RS status r is:

1 1

1 1

ZHj;I’ = 711: Hj 10/9” WH;r ﬁ:Dj;r 1: (22)
Inturn, the sales of all exposed rms onamarket j are Yyj, = le.. Yhjr (2) dGh (z) : Formally,
given that rm productivity ~ z is Pareto distributed (equation (5)), we have:

1 .
YHjr = ( Hjr Wy WH;r)l Dir  Znjy ; forj = M;H;F: (23)

+1
These total sales are impacted both by intensive and extensive margin responses to the policy.
The intensive margin response has been derived above, where we have seen that responses are
typically differs on the MNE market versus the nal goods markets. Likewise, the extensive margin
response to an RS policy differs between the MNE market and the nal goods markets. This is
because rms may drop out of the MNE market as they refuse to engage in RS, but in this case
they will still serve the nal goods market at non-RS labor costs. 1! Combining extensive and

1gpeci cally, the relative change in the productivity cutoff for serving the MNE market is: 2umR MmN =
— h™%  —13dr (using (22)) . However, onthe nal goods market, 24z 24y =0 forj = H;F , because only
infra-marginal rms are impacted by RS among rms serving the nal goods market, as rms serving MNE are selected
among rms serving the nal goods market.
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intensive margin responses to derive the total effect of RS policies on the sales of the pre-existing
suppliers of the MNE xR, we get:

i i :(21 ) h'k <0 forj = H;F: (24)
3
‘Q ‘Q = 1 [N .
HM;R HM;N = |(]TZ ;+ — + 4y (25)
imensive<0 | —Z—1 | {z-
extensive< 0 int+ext> 0

Summing those up across markets, the relative effect of the policy on the total rm sales of
exposed rms, Yuiwt = Yum + Yun + Yue tends to be negative because of the cost shock AL but
positive because of the demand shock d, speci cally:

+1

Yhotr  Phoen = 1 — * @ ) 1) Kr+ 16\R; (26)
| {z } | —{z—1}
<0 >0
where Yum_ js the share of rm sales corresponding to the MNE market. Overall, the com-

Yhitot
parative statics on exposed rms bring in information on the extensive margin response of rms

to the policy. In the model, these extensive margin responses are governed by the Pareto shape
parameter of rm's productivity distribution, as is visible from (23). Therefore, bringing in mo-
ments of the response of exposed rms in addition to moments of complier rms will intuitively
help identify the parameter

Impact on MNE subsidiary Finally, we also derive the relative impact of RS on the total sales
of MNE subsidiaries to its headquarter, R;M, for an MNE of type r. MNE sales are negatively
impacted by RS through the cost shock ’\}{, but positively through the demand shock dr. Intuitively,
bringing in this sales moment will shed light on the relative size of the negative vs positive RS
shock, i.e. help pin down dr versus ’\}{ . Log-differentiating (A.9), we get:

2 3 2
B e LA

{Z } direct | —{Z }
ext.supp< 0 ext.suppliers> 0

RRMr  RyMy = gllz_;

int.supp <0 |

R
1
where is the cost share of intermediate inputs for MNE subsidiaries ( = X p”“,gl(! 09 )

before a RS roll-out. Again here, the direct effect of the increase in supplier cost is negative ( rst
term) but the demand shock can make it positive (second term). The demand shock associated
with RS bene ts directly the MNE subsidiary, while the negative effects of RS coming from higher
labor costs are dampened by two effects: (i) the partial pass-through of the policy ,and (i) RS
impacts the part of inputs that is produced by intermediate rms, but not workers employed by

the MNE- who already bene t from higher labor standards, before the RS roll-out.
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2.4 Welfare Implications of RS

Finally, we use the structure of the model to compute the welfare incidence of RS in CR,

in general equilibrium. We assume that a fraction of MNE's put in place a small RS policy

";Tr;dr; , and are interested in the rst order welfare impact of this policy. To derive
intuition as to the forces that drive these welfare effects, we consider here a simpli ed version
of the model in which the welfare implications of RS can be derived in closed form. This will
be illuminating to understand the key parameters and mechanisms at play. We also derive the
equations that govern the welfare impact of the policy in the full general model considered
above. These equations are reported in detail in the Appendix. In section 6, we quantify these
GE welfare effects given the calibration of our model described in Section 5, and also present
additional counterfactual results to conduct sensitivity analysis across alternative assumptions
and parameter values.

2.4.1 Simpli ed setup

We simplify the setup presented above to get at the heart of the mechanism by assuming,
rst, simple trade patterns. Home exports to Foreign only through the MNE subsidiaries and
their use of Home intermediate inputs. Thatis, nal varieties produced by Home rms are not
demanded abroad. Conversely, MNESs do not re-export their nal variety to Home. Thatis, Foreign
exports to Home only through the export of nal varieties by Foreign (non-MNE) rms. Second,

we assume here that multinationals in CR only use local inputs, but no local labor i.e. =1.
Third, we examine a simple case where the Melitz-type selection channel is shut off, while rm
heterogeneity is kept. This is done by taking the limit ! 1, as shown by Burstein and Vogel

(2017). Finally, we assume that all MNE's implement RS.

2.4.2 Average welfare

As above, we use hat notations § = dlogy to denote log changes in variable y following the
implementation of RS. For a worker type t = I; h; welfare per capita is:

1 X{
Ut = _— 7H
ALY Py

where X [, is the total expenditure of type t workers and Py is the ideal price index, common to

both types, derived from utility  (1). Wle3 rst analyze the average utilitarian welfare impact of the
t

RS policy on all Home workers, Uy = _ t—ﬁuﬁ' ; for which:

On = Xu  Pu;

P
where Xy = _, X} is the total expenditure of country H: We then move on to examining the
distributional impact on the policy O'H ; Oﬂ on low- vs. high-wage workers.
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To report the results, we rst introduce some notations. The Appendix provides more detailed
steps in the derivation of the expressions below. Let ko denote trade shares as is standard in
the literature in international trade (with kk denoting the share of trade with country  k itself). 2
Second, let denote the share of total expenditure on the Home-produced goods that is spent on
goods produced by RS-compliant rms. 12 thus measures the degree of "leakage" of RS policies
into the domestic price index. And as before, the cost share of low-wage workers is 'H . Then, the
welfare impact of RS policies by Foreign MNEs at Home can be expressed as:

On =( ) W2 LA+ (e + ) WPTR + Wik, (28)
where

Wtax _ HH FH 0,
1+C D(re+ wn)
(D) e+  nH
1+C D(re+ wn)

and W@ FA o:
1+( re+ wu)( 1)

W prod 0;

Readers familiar with the trade policy literature will have recognized that the suf cient statis-
tics W' measures the rst order effect of imposing an export tax on all Home exports, while the
suf cient statistics W P9measures the rst order effect of a pervasive increase in labor productiv-
ity at home. What does this expression tell us ?

Let us rstfocus onthe rstterm of expression 28, and suppose for a moment that =0 .A
rst takeaway from this expression is that a key driver of the welfare effect of the policy is the
parameter ; which captures who holds market power in the relationship between input suppliers
and MNE's. To the extent that Home suppliers hold this power (hence =1, sothat the cost of
the policy is fully passed-through to the MNE), RS leads to positive welfare effects, akin to the
ones of an export tax. In this case, the welfare impact of the netincrease in the labor cost of Home
suppliers to the MNE is simply W™ A scaled by ' (as the policy does not impact all workers but
only a fraction ! of labor costs). From the point of view of Home, the RS policy increases the

2gpeci cally, we de ne:

R 1
i dGu (2)
HH = R w1 R wo T v oFn =1 HH
HH 7]_? dGH (Z)+ EH 71 Z dGF (Z)
and R w1
_ FE -1 z dGF (Z)
FF — R W 1 1
FF 71% dGr (2) + NM 1RX
where o is the set of varieties produced in k and marketed in k°.
e M G -
Brormally, = & T R T ;where | rs denotesthe nal varieties pro-
LRs T H den @ 1 H dG y (2)

duced by rmsimpacted by RSand  ,~ those produced by rms notimpacted by RS.
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price of exported goods compared to imported consumption, leading to higher welfare through
classic terms-of-trade effects. This positive effect can only emerge if home suppliers hold some
market power over foreign MNEs. In contrast, when MNEs hold all the power and the cost of RS
are fully borne by the suppliers (= 0), RS does not impact terms-of-trade and does not lead to
corresponding welfare gains.

Let us now turn to the role of , which measures the leakage of the policy to the domestic
market. The higher this leakage, the more domestic rms' cost of production increase following
RS, hence the lower the bene ts of the policy: the potential export tax effect is now coupled with
what is akin to a distortive production tax on domestic production. The price of consumption for
Home workers increases as a result, dampening the possibly positive welfare effect of the export
tax. Overall, at the limit where = 0; the welfare effect of the increase in net labor costs that
the RS policy entails leads to an unambiguously negative welfare effect for Home workers, for
any > O: the policy is then only distortive. Similarly, when the policy “leaks” to all domestic
production ( =1 ), the welfare effect of the policy is unambiguously negative, for any > 0,as
the policy becomes a distortive production tax on domestic production. The formula reveals
a knife-edge case, when = : Atthis point, an RS policy is exactly welfare neutral for Home
workers.

Finally, the second termin (28) captures the effect of an increase in labor productivity due to
RS, which is unambiguously positive. The term W P4 captures what would be the welfare effect
of a productivity increase of T for all workers at Home. As the RS policy only applies to a fraction
of workers (those at RS-compliant producers), the welfare effect of a productivity increase is
scaled by the fraction gy +  ppy . Likewise, the third termin  (28) is unambiguously positive as
it captures the effect of a positive demand shock to the production done by intermediate input
suppliers, ultimately exported to Foreign by the MNE, associated with RS. It is scaled by FH
which captures the share of CR production dedicated to MNE production, in this simpli ed setup.

2.4.3 Distributional Implications

The model also allows us to zoom in on the heterogeneous effects of the policy across workers.
First, one can show that low and high wage workers bene t on average from the exact same

welfare gains in this simple setup:
0, = O

Some low wage workers are directly paid at a premium thanks to the policy, while other see their
baseline wage go down to restore labor market clearing on the low-wage labor market. On net,
there is no differential real income gains of a type versus another.

Itis then informative to decompose these welfare effects into the effect among exposed and
non-exposed workers within each group. Similar to our de nition of exposed rms, exposed low-
or high-wage workers are de ned as those who were working at RS-MNE suppliers before the
policy was rolled out. De ning L’)f_iE the per-capita welfare gains of exposed workers of type t, and



20

O,ﬁNE the per-capita welfare gains of non-exposed workers, it is easy to see that:
E NE
OSF  ONE =i + T

This difference between the welfare gains of exposed workers and that of welfare of non-exposed
workers measures the direct bene ts of the policy on exposed workers, who directly bene t from
RS-related labor payment increase, Alt-I;R + Tr (for high-wage workers, it is simply Tr). While
directly impacted workers may bene t overall from RS, despite limited pass-through and some
leakage to the local price index ; the overall labor market consequences of RS is typically negative
for non-exposed workers due to GE effects on wages (e.g., due to reduced aggregate demand
for low-skilled workers) and price index effects (due to leakage into the domestic price index).
Speci cally, we nd:

OV = () wB L e+ HHI"E +(en+  onn) WP 1 T+ Wiy

I {z } I {z }
<0 <0

where the net effect of both the RS-labor cost wedge and the productivity term on non-exposed
workers can be signed to be unambiguously negative, for any small policy ’\}Q Tr:dz; . The
only source of welfare gains for non-exposed workers is the demand shock which, through general
equilibrium effects, impacts wages favorably for all Home workers. In our quanti cation below,

we will report welfare results across both groups of workers and exposed vs. hon-exposed workers
within those groups.

2.4.4 Robustness: if the economy features unemployment

In our baseline model, all workers are fully employed. We explore here the robustness of our
welfare results when RS hits an economy featuring unemployment. Workers can choose to work
or remain unemployed. They decide to work in expectatigh over the two types of jobs r = R:N:
If they work, they get indirect utility aF\fVHtH t ‘ t
rms pro ts are redistributed to workers, proportional to wages. This indirect utility of working
is the same as in the baseline model. Alternatively, workers can remain unemployed in which
case they geta xed utility ug. Each worker ! has idiosyncratic preferences for the two options

f w(); uv(')gthatare assumed to be distributed Frechet, mean 1 and shape . Formally,

r

LY, Wi,
, where w}; = LE%W'” and a captures the facts that

awt
U‘(!)=mwa3< PHH w()iuou()

We take as a measure of welfare for type t the expected value of this indirect utility over the

distribution of shocks_ U}, = E U'(!) , and compute (see Appendix) how the average welfare in
t

thiseconomy Uy = - }:u,ﬂ reponds to RS. Using that the share of unemployment in this
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economy is:
u_ Uo .
Ug + -
we nd that:
n 0
Oh=1 Y ( )W N+ (rn+  wn)WPe + Wik @ (29)
1 U
1 Y . (30)

It s ) D

Comparing this result to the case without unemployment (equation 28) is illuminating: the
welfare effect of RS in the case of unemployment is simply a dampened version of the welfare
effect of RS in the baseline case, where the dampening coef cient 1 U that decreases with the
extent of unemployment in the economy. (Potential) gains from RS are muted in an economy
with unemployment. In the quanti cation as part of Section 6 we take these expressions to the
data and discuss their implications.

2.5 Welfare implications in the full model

In the full quantitative model described above, additional margins enter in the welfare com-
putation of RS, as trade patterns are more complex — for instance, intermediate inputs produced
at Home can be ultimately re-exported to Home to be consumed by Home workers embedded
into the MNE nal good, which dampen the potential welfare gains from RS; in addition MNE
subsidiary directly employ workers in the Home country, which changes the scope of the impact
or RS and its leakage. Although the main intuitions described above remain at play, they are
complicated by these additional considerations which require a numerical analysis. We report in
the Appendix the full set of equations that determines the welfare impact of RS in this general
case, and use them for quanti cation in Section 6.

3 Data and Context

In this section, we brie y describe the data used in this paper, the analysis sample and our
empirical context. First, we bring together several administrative datasets that encompass rm-
to- rm transaction data, matched employer-employee data, corporate tax returns, customs data
and foreign ownership data. The construction of these datasets is also described in more detail in
Alfaro-Urefa et al. (2022) and Alfaro-Urefia et al. (2021). We combine these administrative data
with a novel dataset on RS policy rollouts by MNEs. We also link this database to information
on the global outcomes of MNEs from the Orbis database and a dataset detailing annual NGO
campaigns directed at MNE production practices over the same period. After describing the
datasets, we provide descriptive statistics for the analysis sample of RS policy rollouts, MNEs
whose policy rollouts we study, and their suppliers. Last, we also provide contextual information
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about labor market institutions in CR and the enforcement of RS policies by MNEs.

3.1 Administrative Data from CR

Firm-to-Firm Transaction Data This dataset tracks the near-universe of formal rm-to- rm
relationships in CR between 2008 and 2019. This information is collected by the Ministry of
Finance through the D-151 tax form. Firms must report the tax identi er of all their suppliers
and buyers with whom they generate at least 2.5 million Costa Rican colones (around 4,200 U.S.
dollars) in transactions that year, in addition to the total amount transacted. We use this data to
identify the domestic rms affected by a new RS policy of an MNE af liate in CR.

Corporate Income Tax Returns We then add the yearly corporate income tax returns from the
Ministry of Finance of CR for the same 2008 to 2019 time period. These returns cover the universe
of formal rms in the country and contain typical balance sheet variables (e.g., total sales, net
assets, input costs, etc.). The data also records the primary 4-digit industry of each rm (out of a
total of 375 4-digit industries observed in CR).

Matched Employer-Employee Data Based on data from the Costa Rica Social Security Admin-
istration, we construct a panel of employment records for all formal workers in CR between 2006
and 2019. We observe (at least once) 1.9 million unique person identi ers (PIDs). For each PID,
this data records demographic characteristics (such as the date of birth, nationality, and sex) and
the monthly labor earnings and occupation at each employer.

Foreign Ownership Data ~ We use a comprehensive dataset on the foreign ownership of rmsin
CR. We combine information from: (i) three annual surveys conducted by BCCR, (ii) the reporting
of rms that are active under the Free Trade Zone regime, (iii) the records of the investment
promotion agency of Costa Rica (CINDE), and (iv) Orbis. Jointly, these records allow us to con rm
which foreign rms in the country are part of an MNE group. For each MNE af liate, we identify
the MNE group it belongs to and link the af liate to the RS policies put in place at the group level.

3.2 Global Data on MNE Groups

To enrich our empirical analysis with outcomes at the MNE group level, we identify the MNE
groups with a subsidiary in CR in two datasets with global coverage.

First, we use historical records of Orbis (Bureau van Dijk) to track MNES' global sales. More
precisely, we take as an MNE's global sales the consolidated turnover of the global ultimate owner
(according to the ownership module of Orbis) of the MNE subsidiary in CR. Thanks to Orbis, we
are able to track the historical global sales of 204 of the 481 MNEs of interest. We use this data to
study potential pre-RS trends in global sales and the net effect of RS on subsequent global sales.
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Second, we leverage Sigwatch NGO campaign data (notably used in Hatte and Koenig, 2020). 14
The European consultancy rm Sigwatch collects detailed information on international consumer-
facing NGO campaigns against MNE production practices (including their sourcing practices).
Between 2010 and 2020, Sigwatch records, on average more than 10,000 public NGO campaigns
per year. After searching the MNEs both by their name and ISIN identi er, 191 of the 481 MNEs
of interest register NGO campaigns. We use this data to investigate whether negative NGO
campaigns against MNEs tend to precede their RS rollouts.

3.3 Responsible Sourcing (RS) Policies

Data Construction  We construct a new database that tracks the RS policies rolled out by MNEs
with an af liate in CR. We use "RS policy" to describe the introduction of new MNE requirements
concerning their suppliers. While there is no unique de nition of RS, the International Chamber

of Commerce de nes RS as a "commitment by companies to take into account social and envi-
ronmental considerations when managing their relationships with suppliers”. The introduction

of a suppliers' code of conduct is an example of an RS policy (and, as we document below, by far
the most frequent type of RS policy in our context).

The rst step in building the database is to identify the MNEs with on-the-ground supplier
relationships in CR. To do so, we identify 481 MNESs with an af liate in CR whose total average
yearly input purchases exceed 1 million U.S. dollars (where the average is computed across all
years of operation of that af liate in CR). As appendix Table A.1 shows, these 481 af liates account
for 80% of the local input purchases, 85% of the total sales, 86% of the employment, 87% of the
imports, and 95% of the exports of all foreign rmsin CR.

The second step is to conduct a comprehensive search for RS policy rollouts by these 481
MNEs (both locally or beyond CR). To do so, we implemented a double-blind search process
executed by two independent teams (whose output we then cross-check and combine into
one nal database). For each MNE, we searched all company reports, press releases, corporate
lings, and publications available online (including company websites) containing information
about corporate social responsibility and supplier requirements. In addition, for each MNE, we
conducted online searches in both local (CR) and international media outlets to gather additional
information on rollouts. For each RS policy, we recorded the year of implementation, whether the
policy was MNE-wide (introduced by the MNE headquarters for suppliers to af liates worldwide)
or speci c to CR (or Central America), and a number of additional details we describe below.

More Details on RS Policies on Working Conditions In this paper, we focus on RS policies tar-
geted at improving working conditions (also referred to as "fair and humane working conditions"

in the policy literature on RS). In Section 3.4, we argue that requirements on working conditions
are plausibly binding in CR. In contrast, requirements over environmental practices (which also
tend to be included in supplier codes of conduct) are unlikely to be binding in CR (e.g., 99% of the

14gpecial thanks to Pamina Koenig for making the most recent version of these data available to us.
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electrical energy used in CR is derived from renewable energy sources). Similarly, concerns over
major human rights violations (e.g., using forced or child labor) are not common in CR. Hence
new provisions against such violations are unlikely to alter supplier or worker outcomes in CR.

Moreover and more importantly, requirements on working conditions tend to be the main
component of RS policies. A survey conducted by “The Economist Intelligence Unit" among
800 executives from MNEs shows that workplace safety, working hour limits, living wages, com-
pensation for injury/sickness are the areas most frequently addressed by the MNEs through
their RS policies. 1® Working conditions are also at the center of the RS policies in our analysis
sample, based on the ample space and detail devoted to working conditions among all conditions
imposed on suppliers. More systematically, we nd that the top ve most common words used in
the documentation of the RS policies (after removing neutral expressions such as "the," "a," etc.)
are "suppliers,” "safety," "rights,” "code" and "labor."” "Wages" are mentioned as frequently as
"workers," both words being among the top 50 most frequent words in RS policy documents.

For example, one of the typical RS events in our analysis sample is the publication of Pana-

nn nn

sonic's 2016 “Supply Chain CSR Promotion Guideline,"” which applied to all suppliers of Panasonic
globally. 1® Panasonic's Guideline document describes in detail what are the responsibilities that
Panasonic's suppliers are expected to ful Il vis-a-vis their workers. The list of responsibilities is
exhaustive, covering working hours (e.g., workers must be allowed to take at least one day off per
seven working days), decent wages (e.g., suppliers shall comply with minimum wage laws and pay
workers without any delay), freedom of participation (e.g., workers can organize and join a labor
union), occupational safety and training, emergency preparedness and training, work-related
injuries and iliness, and industrial hygiene, etc.

RS Policies Analysis Sample  We focus on MNESs that had at least one rollout between 2009 and
2019 of an RS policy concerning the working conditions at their suppliers. We hone in on the
2009 to 2019 period given the coverage of the administrative data above (that start in 2008). 17

This analysis sample consists of 165 RS policy rollouts by 135 distinct MNEs. Of these 135
MNEs, 84% of MNEs have only one RS policy rollout in the 2009 to 2019 period of interest, 12%
MNEs have two rollouts, 3% of MNEs have three rollouts, and 1% has ve rollouts. The RS policy
rollouts are fairly equally distributed across time, with both the median and average year having
15 rollouts. Of the 165 RS policies in the analysis sample, 94% involve a new supplier code of
conduct or a substantive change to an existing supplier code. 18

The primary source of information for 92% of these policies is the website of the parent of the
MNE (or a report found elsewhere but characterizing the entire MNE group). The remaining 8%
RS policies were found on the website of the CR af liate of the MNE. This breakdown of the data

5To read “The Economist Intelligence Unit" report, see here.

16To read Panasonic's Supply Chain CSR Promotion Guideline, see here.

n addition, we restrict attention to MNES that did not have an RS policy rollout between 2005 and 2008.

18Among the remaining 6%, six RS policies involve a recurrent workshop (training course or consultancy) offered to
supplier rms, three involve a recurrent networking event or awards ceremony for supplier rms, and one involves a
one-off workshop (training course or consultancy) offered to supplier rms.
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source is in line with the fact that 85% of these policies apply to the entire MNE group (not only
to the CR af liate). MNE-wide policies have the advantage of a more plausible exogeneity of the
introduction of the RS policy to the sourcing conditions of the MNE in CR.

92% of the RS policies apply to all the direct suppliers of their af liates (as opposed to policies
relevant only to speci c suppliers, such as those operating in the mining sector). While 41% of
the policies apply not only to the direct suppliers but also to the entire value chain (e.g., suppliers
of the suppliers), for now, we only study the effects on the direct suppliers.

MNEs With RS Policies  The analysis sample includes 135 MNEs with at least one RS policy
rollout meeting the conditions described above. On average, across years of activity in CR, the
MNEs with an RS policy in our analysis sample employ 700 workers and sell 95 million U.S dollars.
In contrast, MNEs without RS rollouts during the analysis period employ 470 workers and sell
53 million U.S dollars. 39% of the MNEs implementing an RS policy are from the United States,
24% from Europe, and the other 37% from Latin America or Asia. 37% operate in manufacturing,
46% in services, 16% in retail (including repair and maintenance), and 1% in agriculture. In
comparison, the sample of MNEs without an RS policy rollout is less skewed towards the United
States or Europe (46% together) and manufacturing (32%). For details, see appendix Table A.2.

Suppliers Exposed to RS Policies  In line with our empirical strategy described below, we char-
acterize the domestic rms supplying to each MNE in the analysis sample in the year before
the RS policy rollout of that MNE. On average, these suppliers employ 33 workers (median is 8)
and sell 3.1 million U.S dollars annually (median is 608 thousand USD). Only 14% operate in a
manufacturing sector, 52% in services, 29% in retail (including repair and maintenance), and 4%

in agriculture. For details, see appendix Table A.3.

3.4 Additional Empirical Context

CR Labor Regulations and their Enforcement Some context over CR labor regulations and
their enforcement is helpful to build an intuition over why RS policies implemented by MNEs are
plausibly binding in CR. First, it is worthwhile noting that local labor laws are the main benchmark

in RS policies, as what is required from responsible suppliers involves compliance with either
local labor laws or the policy of the MNE (whichever is stricter).  ° If local labor laws were already
providing very strong protection for workers and compliance with such laws was high in CR, then
RS policies imposed by MNEs might prove redundant in CR.

CR relies on a statutory multi-tiered minimum wage system to protect workers against the
risk of in-work poverty. Of the 24 minimum wages in CR (varying by occupation and skill level),
those for low-skilled workers are particularly high, amounting to about 70% of the median wage,
higher than in all OECD countries (OECD, 2017). Moreover, at 36.5% of gross salaries, CR's Social

For instance, Panasonic’s 2016 “Supply Chain CSR Promotion Guideline" states “a workweek shall not exceed 60
hours per week, including overtime work, except in emergency or unusual situations. Any local law or regulation shall
apply if it is stricter than this provision" (see here). Alternatively-phrased, Microsoft's 2011 “Vendor Code of Conduct
imposes a “limit of 60 hours of work per week, even if local law allows more" (see here)
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Security contributions (covering old-age pensions, health and maternity, survivors' bene ts and
disability) are signi cantly higher than the OECD average (27.2%). Employer contributions are
notably high (26.3%) — the OECD average is 17.7% (OECD, 2016).

CR enforces its labor laws via inspectors whose job is to investigate potential violations
of minimum wages, Social Security payments, payroll records, occupational risk insurance
payments, mandated maternity leave, holidays, overtime pay, working-time regulations, and
health and safety regulations. However, a lack of resources hampers the work of labor inspectors.
In 2015, there were 92 labor inspectors in CR (or 0.4 inspectors per 10,000 employees, less than a
third of what the ILO recommends for industrializing economies). Moreover, inspectors report
lacking basic resources, such as maps with the exact rm location, cars (forcing inspectors to
travel by public transportation), and access to IT support (leading to an over-reliance on paper-
based records) (Gindling et al., 2015). According to the Ministry of Labor, their staf ng levels
are insuf cient to cover even 10% of rms for inspections (LaNacion, 2009). Hence, inspectors
focus on larger rms and rms in easily-identi able and accessible locations (such as commercial
centers). An additional proxy for the strength of labor laws enforcement is the size of penalties
when caught with an irregularity. For violations against minimum wages, nes can range between
1 and 24 months of workers' salary (OECD, 2017). However, the average penalty is less than ve
months (Piszk, 2011). Such low nes reduce incentives to comply with the minimum wage laws.

Overall, this low enforcement environment leads to a high degree of hon-compliance with
labor protection legislation. This issue is not speci ¢ to CR but is widespread in developing
economies (Harrison et al., 2003). For instance, in CR, there is evidence that 25% of workers in the
formal private sector and 60% of those in the informal sector earn less than the lowest minimum
wage (OECD, 2017). Overall, we take this evidence to suggest that RS policies — that at the very
least enforce local labor laws — are likely to affect suppliers and their workers in CR.

On the Enforcement of RS Policies RS policies are binding for suppliers to the extent that the
policies are actually enforced. According to “The Economist Intelligence Unit" MNE survey, to
ensure suppliers comply with the MNES' responsible supply chain standards, MNEs conduct
regular on-site inspections/audits with quanti ed indicators of supplier performance, write
the requirements into contracts, publish supplier names and requirements to enable third-
party monitoring, provide training (direct or third-party), or punish suppliers who fail to show
improvements in compliance. The motivation behind the efforts of MNES to ensure compliance
with their RS standards is plausibly a combination of their intention to uphold their declared
values as a company and external pressures from consumers, NGOs, and governments. 2°
Speci cally for the MNEs with RS policies in our analysis sample, "compliance" appears in the
top 15 most common words in their supplier codes of conduct. MNEs mention in the supplier
codes of conduct that they use recurrent audits to identify whether or not suppliers comply with

2For instance, since 2017, France has required large employers to comply with the “Corporate Duty of Vigilance
Law," according to which rms must identify and prevent adverse human rights impacts resulting from their activities
and of their suppliers and subcontractors. For more details, see here.
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their codes of conduct. Suppliers are often offered support programs or corrective action plans
to help improve their performance and resolve issues found in the audit (as opposed to being
immediately dismissed as a supplier), but ultimate compliance with the RS policy is compulsory.

Some MNEs (such as Smur t Kappa, an MNE with an RS rollout in our analysis sample) do not
only carry out their own comprehensive audits to ensure that suppliers deliver in conformity with
their RS policy but also request their suppliers to register with recognized independent auditors
such as the “The Supplier Ethical Data Exchange" (SEDEX). Other MNEs (such as Walmart,
another MNE with an RS rollout in our sample) place all the responsibility and costs to submit an
acceptable audit report onto suppliers. 2! While we do not directly observe enforcement efforts
and compliance with the RS policies, the supplier-speci ¢ monitoring suggests that RS policies
are plausibly shifting working conditions in suppliers selling to MNEs introducing RS policies.

4 Evidence

4.1 Empirical Strategy

In this section, we use the database described above to provide evidence on the effects of RS
rollouts by MNESs on outcomes at the level of suppliers ( rms), workers, rm-to- rm transactions
and the MNEs. In Section 5 we then confront these estimates to the corresponding model's
comparative statics from Section 2.3 to rationalize the evidence through the lens of the theory
and to calibrate the model for counterfactual analysis.

Firm-Level Speci cations

Using the database, we run event-study speci cations of the following form:

X ku
Yist = it stt I (Yearssince R = )+ st , (31)
=K

where yist is an outcome (e.g., log rm sales or log employment) of rm i from the sample of rms
who are suppliers to MNE af liates in CR at some point over the sample period 2008-2019. S
indexes one of the 375 4-digit sectors in CR and tindexesyears. ;are rm xedeffectsand  are
sector-by-year xed effects. The term ztl“ | (Years since R§ = ) captures the event-study
design: I () is an indicator function and indexes the number of years before or after the rollout

of the RS policy by the MNE that is linked to the rm. 22 Following the theory, we de ne exposure

Zaccording to Walmart's “Audit and Assessment Policy and Guidance," this includes “choosing an appropriate third
party audit program from the list of Walmart-approved programs, contacting the audit program chosen, arranging for
the audit, paying for the audit, having an audit conducted by an APSCA-registered auditor, cooperating with the audit
rm and/or program to complete the audit, sending the results to Walmart within the speci ed timelines, and working
with the audit program and facility to remediate non-compliances and to resolve issues." For more details, see here.
Z\We include all periods  observed in the sample (i.e., k = 11and k, = 10) except the omitted periodat = 1,
and we report estimates for 4 and 4inthe gures and tables.
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to a given RS rollout ( RS;; ) for domestic rms that were selling to the MNE in question in the year
before therollout(at = 1). For suppliers that were exposed more than once during our sample,
we focus on the effects of rst-time exposure to an RS rollout. To adjust for autocorrelation across
years for the same producer, we cluster the standard errors (st ) at the level of rms i. In the
results below, we estimate and report the event studies both before and after pooling the point

estimate at 4 side-by-side (i.e. showing the point estimate for =4 in a speci cation without
pooling and for 4 with pooling longer-run effects).
The mainidenti cation concern for estimating the coef cientsis that RS rollouts could have

been targeted by the MNE during periods when CR suppliers experienced other contemporaneous
shocks (e.g., to their productivity). We investigate and address such endogeneity concerns in
several ways. First, to limit concerns of different time trends across different types of rms, we
restrict the estimation sample to only CR rms that have been suppliers to MNE subsidiaries in
CR at some point during the estimation sample 2008-2019.

Second, we assess the presence of confounding shocks that may have preceded the MNE's
RS rollout decision using the event-study design (documenting the both before and after
the rollout). To do so convincingly, we build on recent advances in the applied econometrics
literature on DiD estimation with multi-period ("staggered") treatment events. Several recent
papers have shown that estimating speci cation (31) with two-way xed effects regressions can
fail to recover average treatment effects even if the treatment events were as good as randomly
assigned (Borusyak et al., 2021, De Chaisemartin and d'Haultfoeuille, 2020, Goodman-Bacon,
2018, Sun and Abraham, 2020, Baker et al., 2021, Roth and Sant'Anna, 2021). This can be the case
when treatment effects are dynamic (evolving over time) as already-treated units enter the control
group in a given period. Moreover, two-way xed effects estimation produces variance-weighted
averages of potentially heterogeneous treatment effects, complicating their interpretation and
link to economic theory.

To address these concerns, we build on recent work by Sun and Abraham (2020) who explicitly
focus on event-study designs with leads and lags of treatment indicators (instead of the more
standard DiD case with a single binary treatment indicator that has been the focus of the bulk
of the recent literature above). As, e.g., Goodman-Bacon (2018) and Sun and Abraham (2020)
show, event-study designs already address several of the estimation concerns that are present
in the pooled DiD with staggered treatments and dynamic effects. One concern that remains in
speci cations of the form in (31) above is that different cohorts of treated rms over time may be
subject to different dynamic paths of treatment effects. So, in our context, the concern would be
that those rms exposed to RS in earlier periods of our sample (e.g., around 2010) may experience
systematically different time paths of treatment effects compared to those rms exposed in later
years (e.g., 2015-2019). The estimation method developed by Sun and Abraham (2020) addresses
such concerns by estimating the dynamic effect for each treatment cohort separately (i.e., for
units treated in the same calendar year) and then calculating the weighted average of these
cohort-speci c effects, with weights equal to each cohort's sample size. We thus report estimation
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results for (31) both using standard two-way xed effects event studies and using the estimation
procedure developed by Sun and Abraham (2020).

Third, we present the event study both before and after using only RS rollouts in other MNE
af liate countries (due to global RS rollouts) as instruments for rollouts among CR suppliers. Using
RS rollout decisions that were made at the MNE headquarters, covering all supplier relationships
worldwide, as an IV aims to address the concern that RS rollouts could have still been targeted
at the precise point in time during which CR suppliers started to experience contemporaneous
shocks (without showing up in pre-trends). To the extent that MNEs may implement other
organizational changes at the same time as RS rollouts, also note that our theory in Section 2
and quantitative analysis in Sections 5 and 6 allow us to incorporate and disentangle any such
contemporaneous effects on MNE output (and thus their input demand from suppliers), or
potential transfers of technology affecting supplier productivity.

To further investigate the MNE-level context of RS rollout decisions, we also estimate event
studies with MNE outcomesin Y;s;, where MNE i is the CR subsidiary rm of the RS-implementing
MNE and the event study timeline | (Years since R§ = ) traces MNE subsidiary changes in the
years before and after a given RS rollout by the MNE. 23 We also match the 481 MNEs in our
sample to panel data on their global (group-level) outcomes in the Orbis database. This allows us
to check if local CR subsidiary sales responded differently from group-level output (suggesting
substitution across sourcing origin countries). Furthermore, we can use the matched Sigwatch
database described above to test whether RS rollouts by MNES in our sample may have responded
to negative publicity campaigns in the years prior to the RS rollout decision — and whether those
campaigns had an impact on MNE global outcomes in Orbis.

Fourth, our de nition of rollout exposure in RS;j; can also give rise to a somewhat mechanical
bias in the event-study coef cients when estimating effects on exposed suppliers: given that
supplier sales to MNESs can be subject to annual uctuations for many other reasons, de ning
exposure to RS in terms of a positive MNE sales eventinyear = 1 may pick up particularly
successful periods among the exposed group of suppliers (i.e., picking lucky or successful rm-by-
year combinations in which a supplier happened to sell to an MNE). This lumpy nature of sales
events could give rise to positive pre-trends and negative post-trends even in the absence of any

actual impacts of RS. To address this concern, we estimate speci cation (31) both before and after
4

including an additional set of event-study indicators, =" 4 I(Yearssince MNE; = ), where
the years are identical to the RS event-study years and MNE j; switches on to unity for all CR
suppliers that had active sales relationships to any MNE in CR at the event year = 1(oneyear

before the RS policy was rolled out). When including these additional event-study terms in (31),
we thus estimate the event study of RS rollouts among exposed CR suppliers after controlling for
the full timeline of potential effects that may stem from having had a positive sales relationship
to any MNE (regardless of RS rollouts) at the eventtime = 1

Z|n case of multiple rollouts during our sample period by the same MNE we focus on rst-time events, as above.
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Worker-Level Speci cations

In addition to the rm-level effects above, we also estimate the effects of RS rollouts at the
level of individual workers using the matched employer-employee database. We use the same
identi cation strategy as outlined above but include a richer set of xed effects re ecting the
difference in the dimensionality of the worker-level panel data. In particular, we estimate event-
study speci cations of the following form:

X Ku
Viist = ij t st* I (Yearssince R = )+ st , (32)
=K
where j are now xed effects for worker ( i)-by-rm ( j) pairs, and ¢ and o | (Years
since RSy = ) are the same as above (i.e., the rm's sector-by-year xed effects and the rm

(i )-level RS event-study terms). As above, we estimate this speci cation before and after including
the full timeline of effects for having sold to any MNE (to address any mechanical biases discussed
above), before and after using the IV speci cation and before and after using the recent estimation
method by Sun and Abraham (2020). And again, we cluster the standard errors at the level of the
treatments (at the level of rms | here).

Speci cation 32 thus estimates the effect of RS rollouts by MNEs on the outcomes  yjjst of
workers who are employed by exposed suppliers (compared to outcome changes at suppliers to
MNEs who did not roll out RS requirements over the same period), conditional on worker-by- rm
xed effects (). We focus on the log annual earnings of workers, divided by the number of
months of employment of the worker during the year. Through the lens of the model, we interpret
the effects in terms of wage changes. 4

Transaction-Level Speci cations

To estimate the effect on the intensive margin of sales to the RS-MNE by RS-compliant
suppliers in the exposed group, we estimate event-study speci cations at the level of rm-to- rm
transactions. In particular, we create an estimation sample that only includes rm-to- rm sales
where any MNE af liate in CR is the buyer (i.e., only sales transactions with MNE buyers in all
years).

With these data, we estimate the same speci cation as in (32) above, where yjs are log
transaction amounts (sales) between CR supplying rms i selling to MNE buyersindexed by j.
are thus buyer-by-seller xed effects. Here, the event-study terms are de ned at the level of the
MNE buyers | instead of their exposed suppliers, sothat  indexes the number of years before or
after the MNE j rolls out the RS policy. The identi cation strategy is the same as discussed above,
except for the fact that at the MNE level, we no longer require additional controls for potential

Z4While we do not separately observe the number of hours worked per month, we take within-worker changes in the
earnings per month of work as a meaningful measure of changes in compensation. We also exclude workers for whom
we know the employment was not full-time during a given month.
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mechanical effects among exposed suppliers (for having sold to any MNE at year = 1. Given
the bilateral nature of the transaction data, we include both suppliers' ( i) sector-by-year and MNE
(j ) sector-by-year xed effects.

The transaction-level version of speci cation (32) thus estimates the timeline of the effects of
RS rollouts by MNESs j on the average transaction sales amount among their continuing suppliers,
after conditioning on supplier-by-MNE xed effects ( i ). As above, we report estimation results
across the standard two-way xed effects estimator, using the 1V (global rollouts) and using the
recent estimation method by Sun and Abraham (2020). In addition to the intensive margin, we
also use the transaction database to estimate the effect on total sales to RS-active MNEs (intensive
plus extensive margins). To this end, we estimate speci cation (31) using PPML with total sales to
RS-active MNEs as the outcome.

4.2 Estimation Results

Panels A and B of Table 2 report results on log supplier total sales and log total employment.
For each panel, column 1 presents the two-way xed effect speci cation with rm and sector-
by-year xed effects. Column 2 adds the additional controls for having sold to any MNE at event
period = 1asdiscussed above. Column 3 presents the same speci cation as in column 2,
but estimated using the procedure by Sun and Abraham (2020). Column 4 presents the same
speci cation as in column 2, but after instrumenting for the treatment event dummies using only
RS rollouts that were global in nature (affecting all MNE suppliers worldwide). Each speci cation
(column) reports the baseline event study point estimates without pooling effects at 4and, in
addition, reports the point estimate for 4 from a separate speci cation where we pool the
longer-run effects for a side-by-side comparison to the estimate at eta = 4. Panels A and B of
Figure 1 then graph the point estimates of the 1V speci cation in column 4 for both the effect on
rm sales and employment.

According to the IV speci cation, log total sales of exposed suppliers decrease by, on average,
-6.5 percent 4 years after the rst exposure to an RS rollout and by on average -9.8 percent
when pooling 4 years or more after the event. This is accompanied by a decline in total rm
employment of -6 percent 4 years after and 8.6 percent after 4 years or more. For both outcomes,
the two-way xed effect, Abraham-and-Sun and IV speci cations in columns 2-4 yield very
similar point estimates, suggesting that heterogeneity in dynamic adjustments across cohorts of
exposed suppliers or MNE targeting at contemporaneous shocks to their CR suppliers are unlikely
discernable confounders in our empirical setting. The concern of mechanical positive pre-trends
and negative post-trends is apparent in columns 1, where we do not control for having sold to
any MNE ateventyear = 1. After we include the parallel event timeline for having sold to any
MNE at = 1, pre-trends disappear as we see in the gures and table columns 2-4.

To further explore these effects, we also break up the average sales impact among exposed
suppliers into different groups for supplier types or by MNE types. In appendix Figure A.1 we nd
that the negative impact on supplier sales is driven by relatively small rms that are operating in
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less regulated sectors (services) of the economy. In appendix Figure A.2 we nd that the effects
are driven by RS events when implemented by MNEs with headquarters in countries with more
stringent labor regulations and countries with higher average rm management scores.

Panels A and B of Figure 2 present the worker-level results from speci cation 32 above. As
above, the Figure plots the event-study coef cients from the IV speci cation. Appendix Table A.4
presents the point estimates across the same speci cations as in the columns of Table 2 discussed
above.?> Panel A of Figure 2 presents the results including all workers who have at some point
worked at a supplier to an MNE during the sample. Panel B then breaks up the average effect on
all workers into three different groups: workers in the bottom quarter of monthly salaries, in the
top quarter of monthly salaries and the group in the middle between the two. To classify workers,
we use their average monthly salaries in the rst year that we observe each worker in the data
(starting in 2006) to assign them to low, high or middle salary groups. 26

We nd that on average the earnings of all workers increase post-RS rollout, by 1.5 percent 4
years after the rollout and 1.6 percent four years or more post-rollout. In Panel B of the gure,
we then interact the treatment timeline with the worker type dummies to break up this average
effect. We nd that the effect is concentrated among the initially low-wage workers, who see their
monthly earnings increase by on average 4.4 percent 4 years after the rollout and by 4.6 percent
four years or more post-rollout. We nd an insigni cant and close to zero point estimate of the
effect on the initially high-wage workers and a weaker effect on workers for the middle group.
As discussed under speci cation (32) above, all regressions include worker-by- rm as well as
sector-by-year xed effects, and as above we control for the potentially confounding effect of
having sold to any MNE at eventyear = 1.

In line with these relative earnings effects among initially low-wage workers, we nd that
the relative employment share of workers in the bottom quarter of initial earnings relative to
workers in the top quarter of initial earnings signi cantly declines. Panels C of Figure 1 and
Table 2 shows these supplier-level event study estimates. Given the possibility of employing zero
workers classi ed in the low-wage group, we add an additional column in Panel C of Table 2 where
we use PPML for consistent estimation including zeros. The gure displays these point estimates
(column 5 in Table 2). We nd that the relative employment of initially low vs high-wage workers
decreases by 12.5 percent 4 years after the rollout and by roughly 15 percent four years or more
post-rollout.

Panel A of Figure 3 presents the results from the transaction-level version of the speci cation
(32) above. As above, the Figure plots the event-study coef cients from the IV speci cation (also
shown in column 3 of appendix Table A.5). We nd that intensive margin sales of RS-compliant
exposed rms to the RS-MNE decline by 5.8% four years post-rollout and by 6.9 percent four
years or more post-rollout. As discussed under speci cation (32) above, all regressions include

BFor space reasons we render the additional event study tables to the Appendix and focus on the graphs using the
IV speci cation.

28|t we observe a worker for the rst time after 20086, then we in ation-adjust their rst-time monthly earnings using
the annual CR CPI.
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buyer-by-seller as well as MNE sector-by-year xed effects. In Panel B of the gure, we include
the extensive margin as well. To this end, we estimate the effect on supplier sales to RS-active
MNEs using PPML (also reported in Panel B, column 2 of appendix Table A.5). We nd that total
sales among exposed suppliers decrease by 24 percent 4 years after the RS rollout and 27 percent
four years or more post-rollout.

Panel C of Figure 3 (and Panel C of appendix Table A.5) uses the transaction data to estimate
the effect of RS exposure on supplier sales to other (hon-RS) buyers of the suppliers. In addition
the above results on total supplier sales and sales to the RS-MNE, we nd that sales to other
non-RS buyers are negatively affected among exposed suppliers. Four years after exposure those
sales have decreased by 5.1 percent and they decrease by on average 8.9 percent four years or
more post-rollout.

Panels A and B of Figure 4 present the MNE-level event study of the effect on MNE CR
subsidiary log sales (Panel A) and its relative size to the global sales of the MNE in the Orbis data
(Panel B). As above, the graph depicts point estimates of the IV speci cation, and appendix Table
A.6 provides point estimates for this and other speci cations. We nd no discernable effect on
either the total sales of the CR MNE subsidiary or its sales relative to global group-level MNE sales.
Both point estimates are statistically insigni cant and close to zero.

Additional Results  To provide additional context and assess potential alternative interpreta-
tions, we document a number of additional results in appendix Figure A.3 and Table A.7. A.7
investigates whether some of the negative effects on exposed supplier sales and employment
could be driven by splitting up economic entities — from previously single rms into distinct units
with only a fraction of the previous production now dedicated to serving MNE buyers under the
new requirements. To this end, we utilize the matched employer-employee database and check
whether or not the propensity for linked worker transfers to new rms increases as a function

of being exposed to RS codes of conduct. In particular, we check whether different percentage
thresholds of workers previously employed together are more likely to move together to a new
entity in the wake of RS exposure. We estimate the same event study speci cation as for supplier
outcomes above and present the results in appendix Table A.7. Regardless of the percentage
threshold that we chose, we nd no evidence pointing to strategic rm splitting behavior and
point estimates are close to zero.

Turning to the MNE decision to roll out RS codes of conduct, we investigate whether such
decisions are on average more likely to happen after signi cant negative news events related to
production practices. That is, even though the timeline of event study estimates above does not
suggest evidence of signi cant pre-trends for MNE-level outcomes, it could be the case that RS
rollouts coincide with negative demand shocks — driven e.g. by adverse media coverage. To this
end, we make use of the Sigwatch database described above, providing a comprehensive coverage
of NGO-led campaigns against MNE production practices. In Panels A and B of Figure A.3 we
assess whether or not i) negative NGO campaings about production practices have a discernible
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adverse effect on global MNE sales, and ii) whether such campaigns increase the likelihood that
RS codes of conduct are being rolled out. To do so, we implement MNE-level event studies with
NGO campaigns in the event timeline on the right-hand side (including rm and sector-by-year
xed effects as above). We nd suggestive evidence in support of i) and no evidence supporting
ii), suggesting that RS codes of conduct likely follow longer-term MNE objectives related to supply
chain management.

5 Calibration

The evidence presented in the previous section suggests that MNE rollouts of RS codes of
conduct are, on average, not just "hot air. In this and the next section, we pursue two main
additional objectives. First, while the effects on supplier sales, employment and worker-level
salaries seem broadly (qualitatively) consistent with an RS-induced increase in labor-related costs
at exposed suppliers that is concentrated among initially low-wage workers, our rst objective is
to rationalize the observed effects through the lens of the model's comparative statics in Section
2.3 above. Second, the estimated effects, by design, are only able to capture partial equilibrium
adjustments: comparing relative changes in rm or worker outcomes among exposed vs. non-
exposed MNE suppliers in the wake of individual MNE RS rollout events, while keeping overall
labor market outcomes or output markets unchanged.

Such partial equilibrium comparisons, while interesting in their own right, would be insuf -
cient to evaluate the incidence on rms and workers to the extent that MNE RS policies affect
labor and output markets more broadly. As we document in Section 3 above, this seems to be the
case in our empirical setting as the share of domestic production in CR that is produced by rms
under an active RS code of conduct rose from below 20 percent at the beginning of the sample in
2009 to roughly 40 percent by the end of our sample in 2019.

In this section, we address the rst objective by confronting the estimated effects from the
previous section with the comparative statitics from the theory in Section 2.3. These results,
in turn, allow us to estimate the key parameters for model calibration and the counterfactual
analysis that follows in Section 6.

We start with an assessment of the qualitative predictions of different model variants derived
in Section 2.3 that we summarize in Table 1. The evidence of the previous section does not
support the notion that RS in CR is targeted to address signi cant pre-existing labor market
monopsony power and wage markdowns by CR suppliers. In particular, labor market monopsony
power by CR suppliers would imply the opposite sign (+) of the estimated effects (-) on exposed
supplier sales to non-RS buyers as well as on the intensive margin among compliers to the RS-
MNE. These ndings are also consistent with the descriptive statistics we presented as part of
Section 3: exposed suppliers are relatively small establishments (median employment of just
8 workers) and operate mainly in services sectors serving MNE subsidiaries. Guided by this
initial evidence, we now proceed to estimate the most general version of the model in Section 2
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that is supported (at least qualitatively) by the estimated effects. This model variant includes all

hypotheses summarized in columns 1-4 in Table 1 — potential effects on MNE output demand

in the wake of announcing RS, productivity gains due to RS among suppliers and imperfect
pass-through to MNE input prices.

5.1 Parameter Estimation

We require estimates of the size of the RS-induced cost increase ( ), the size of any contempo-
raneous increases in labor productivity (T, the elasticity of substitution that rms face in their
output demand (), the shape parameter of the CR rm productivity distribution ( ), the extent
to which intermediate costs are passed through to the MNE (), the elasticity of substitution in
production between worker types (), and the size of the RS-induced change in MNE output
demand by their consumers ( d). Table 3 presents the parameter estimates and the moments used
for estimation that we describe in detail below. 2’

Using Matched Employer-Employee Data to Estimate T

Following expression 21 in Section 2, we can use the change after the RS rollout in the earnings
of initially high-wage workers at exposed rms compared to those at otherwise identical MNE
suppliers to estimate the accompanying direct productivity effect of new supplier codes of
conduct of MNEs.

WhRS  \phiN = A
and WiRS RN =~ 4+ f

Using this insight, we calibrate T using the point estimate of the effect on monthly earnings of
intially high-wage workers (de ned as the top quarter) four years or more after RS rollout ( 4)
that we display in Panel B of Figure 2 above. This estimate is close to zero (0.003) and statistically
insigni cant (s.e. 0.004). Through the lens of the model, we do not nd evidence suggesting
meaningful increases in broad-based labor productivity at exposed suppliers (T = 0). We revisit
this baseline calibration as part of the sensitivity analysis in the counterfactuals below.

Using Sales Effects to Estimate », , and )

Armed with an estimate of T, we proceed to estimate the size of the RS cost shock * in addition
to , andd In principle, there are two natural approaches to this. The rst one follows the
second comparative static on earnings just above: we could use the observed effect on low-wage
worker earnings (i.e., 4.6% in Panel B of Figure 2) to estimate ~ (i.e., 0:046 T =0:046), then use
the estimated T and ~topindown , , and dusing the comparative statics on intensive-margin
supplier sales to the RS-MNE (equation (19)), supplier sales to other (non-RS) buyers (equation

Z"Note that our parameter estimates and the welfare quanti cation in the next section do not currently have standard
errors. In future versions of this draft, we plan to bootstrap the estimation procedure.
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(24)), total supplier sales (equation (26)) and sales of the RS-MNE subsidiary (equation (27)).
Alternatively, the second approach is to use an existing estimate of the elasticity of substitution
faced by rmsin CR (e.g., from Alfaro-Urefia et al., 2022, who estimate in a way consistent with
our model and using the same rm-level microdata), and then use knowledge of and T from
above in combination with the four comparative statics on sales above to pin down the unknown
costshock *aswellas , and g

In our preferred approach, we use the latter option above. While there are arguably many
studies estimating  using rm-level panel data in similar contexts (including in CR) — we are
unaware of any empirical estimate of the magnitude of the unobserved cost shock brought about
by RS rollouts on suppliers. As we discuss in Section 3, supplier codes of conduct impose a
number of different requirements that often include mandatory wage oors (that we can observe
in the earnings data) but also other worker bene ts, such as paid leave, health bene ts, etc.
(which we would not be able to observe from worker compensation). In addition, it could be that
our estimation using the employer-employee microdata fails to capture other parts of the costs
imposed on suppliers, as all workers are formal in this data. To the extent that we are missing
costly switches from informal to formal contracts for suppliers (which would not be re ected in
our wage regressions with worker-by- rm xed effects), we would be under-estimating the true
cost increase from employing initially low-wage workers (who could have formerly had informal
work arrangements).

In this context, we judge the assumption that the full cost shock must be pinned down from the
earnings effect (estimated among low-wage workers in the of cial data) to be somewhat stronger
than the assumption that we have a credible estimate of the elasticity of demand that rms in
CR are facing on average. Furthermore, the = 5:03that Alfaro-Urefia et al. (2022) estimate
from the rm-level microdata falls squarely at the center of a large number of existing estimates
from similar empirical settings to CR (see, e.g., Hottman et al., 2016, for a discussion of existing
estimates). And of course, we can always cross-check the magnitude of the implied  ” with that
obtained from only using worker-level data on nominal compensation (i.e., 0:046 T =0:046).

To proceed, we use the four comparative static equations discussed above ( (19), (24), (26) and
(27)) in combination with knowledge of T =0 and =5:03in orderto estimate #, , and 4.8
The empirical estimates that solve this system of four equations in four unknowns are presented
in Panel A of Figure 1 for supplier sales (-0.098, s.e. 0.022) at 4, in Panel A of Figure 3 for
intensive-margin sales to the RS-MNE among compliers (-0.069, s.e. 0.031), in Panel C of Figure 3
for supplier sales to non-RS buyers (-0.088, s.e. 0.027), and in Panel A of Figure 4 for sales of the
RS-MNE subsidiary (-0.017, s.e. 0.098).

The last moment above that we use for parameter estimation is not precisely estimated. How
can it be that we nd sizable and statistically signi cant negative effects among exposed suppliers,
but much more muted and insigni cant effects on sales of the RS-MNE subsidiary (or its global

Z\\e also need to calibrate the cost-share of low-wage workers (' = 0:19), the average sales share to the RS-MNE by
exposed rms ateventperiod = 1( =0:25)andthe average cost share of CR-sourced inputs in MNE subsidiary
production ( * = 0:14).
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sales in Orbis as the CR subsidiary share is not affected)? In our theory, there are two potential
answers to this question. The rst and most direct is that MNE subsidiaries, to a rst order, are
only explosed to the RS cost shock in proportion to their cost share spent on CR suppliers ( *). As
noted above, this share is on average 14% in the CR transaction database. So while supplier sales
respond in full exposure to the cost shock, the sales effect on MNE subsidiaries, ceteris paribus,
should be muted. The second and third potential mechanisms are related to the alternative
hypotheses about RS that our model allows for. The extent to which labor cost increases are not
fully passed through to the MNE buyers (< 1) could reinforce the above attenuation of the MNE
sales response. In addition, positive output demand effects due to RS for the MNE (&) would also
affect the relative sales effect between exposed suppliers and the MNE. Solving the system of four
comparative static equations in four unknowns allows us to disentangle these channels.

Solving this system of comparative static equations, we nd that the estimated size of the
cost shock for employing low-wage workersis " = 11:5% on average among exposed suppliers.
This parameter directly follows from the observed sales decline among exposed suppliers to
non-RS buyers following the RS event (conditional on the demand responsiveness these sellers
face domestically, ). Comparingthe ” = 0:115estimate to the estimate of the increase in monthly
earnings of low-wage workers (4.6% in Panel B of Figure 2) suggests that, indeed, not all of the
RS-induced increases in labor costs at suppliers may be captured directly by workers (or at least
not in their nominal earnings). We revisit this question as part of the quantitative analysis in
Section 6 below.

In turn, the ratio of the supplier sales effect to other (non-RS) buyers relative to the sales effect
among compliers on the intensive margin of sales to the RS-MNE is informative about the extent
of cost pass-through to the MNE as well as the potential shift in MNE output demand due to
RS. We nd that cost pass-through is not complete, but also not extremely low ( =0:795. In
turn, we nd little evidence of a signi cant positive demand shift for MNE output ( d=o0 :00D).
At on average 14% cost share spent on CR inputs among MNE subsidiaries in CR, the slightly
negative point estimate on MNE sales we nd (-1.7%) essentially does not require much of an
extra output demand change to be rationalized. Finally, we estimate the shape parameter of the
domestic productivity distribution, = 6:21 using two moments that clearly involve an extensive
margin response (across sellers of inputs): the total sales of exposed suppliers and the sales of the
RS-MNE subsidiary. This estimate lies roughly in the middle of previous estimates in the trade
and macro literatures. All these parameter estimates and the moments they are based on are
reported in Table 3.

Using the Effect on Relative Employment to Estimate

The nal parameter in Table 3 is the elasticity of substitution between low- and high-wage
workers, that we estimate from the RS effect on the relative employment of high- vs. low-wage
workers. Formally, the differential impact of the policy on high- vs. low-wage employment at
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exposed rms compared to non-exposed rmsis:
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To estimate , we again group workers into earnings groups that are likely to be affected by RS
rollouts on working conditions (i.e., workers in the bottom quarter of all worker monthly earnings,
based on the earnings of the worker when rst observed in our data) and those that are unlikely to
be affected by such RS rollouts (i.e., workers in the top quarter of monthly earnings, again based
on their rst-time appearance in the data). For parameter estimation, we use the point estimate
at 4in Panel C of Figure 1 (-0.149, s.e. 0.031). Coupled with our estimate for ~ = 0:115 this
yields an estimate of =1:295

6 Counterfactual Analysis

In this nal section, we present the counterfactual analysis of the welfare incidence of RS in
CR. We use the parameter estimates from the previous section in combination with a number
of additional moments in the CR data to proceed to the quanti cation of the model and the
welfare consequences of RS in CR. In the nal part, we present additional counterfactual results
to conduct sensitivity analysis across alternative parameter values and model assumptions, and
to assess how the incidence of RS may change in different empirical contexts.

6.1 Counterfactual Analysis
Perimeter of the Policy Analysis

We aim to quantify the welfare incidence of moving from an initial equilibrium without RS in
CR to one in which the extent of RS policies we observe at the end of our sample in CR in 2019
has been implemented. We quantify counterfactuals in two distinct RS scenarios. In our baseline
counterfactuals, we assume that MNE subsidiaries in CR had already implemented RS-type
changes in working conditions for their own in-house workers as part of the baseline equilibrium.
In other words, we assume that "CRS 1.0" had already happened and that RS represented "CRS
2.0", where such conditions were extended to direct suppliers to the MNEs. In an alternative
second scenario, we instead assume that neither MNEs nor domestic rms were subject to above-
market CRS policies on worker compensation and working conditions. In this second scenario,
we thus quantify the impact of MNE subsidiaries rolling out RS policies (" targeted at low-wage
workers both at the MNE production and their suppliers in parallel. Finally, while the welfare
expressions discussed above pertain to a simplied model and rst-order approximations, our
guantitative analysis below solves for counterfactual equilibria in the full model that we detail in
the Appendix.
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Additional Data Moments

In addition to parameters we estimate in the previous section, the system of counterfactual
model equations that we outline in the Appendix for the full model requires three additional
moments. The rstis the share of domestic CR rm production that is sold by rms who also
sell to MNE subsidiaries (regardless of the MNE's RS status). In the transactions database, we
measure this in 2019 to be 55%. Second, we require the share of CR exports that is done by rms
who are also selling to MNE subsidiaries in CR. In 2019, we measure this to be 62%. Finally, we
measure the share of total MNE subsidiary production in CR that is done by MNEs with active RS
policies in 2019 according to our database. We nd this to be 47% in 2019.

The Welfare Incidence of RS in CR

We proceed to quantify the welfare implications in a counterfactual that compares a no-RS
equilibrium to one in which the extent of RS was implemented in CR as of the end of our sample
in 2019. Those RS requirements have the same features (*, T, etc.) as those estimated in the data
in Section 5 and shown in Table 3. As noted above, we estimate these counterfactuals across
two scenarios: one in which RS only affects suppliers (and had been implemented within MNE
subsidiaries at baseline), and one in which RS conditions for workers were rolled out both for
suppliers and within MNE production at the same time.

Figure 5 presents the welfare incidence of RS on four different types of workers as well as in
the aggregate. We ndthat RS in CR has had positive but minor aggregate implications on welfare,
both for initially low-wage and high-wage workers (+0.2%). These aggregate effects, however,
mask signi cant heterogeneity within worker types: we nd that the 21% of low-wage workers
employed at exposed MNE suppliers ex ante experience signi cant welfare gains (+9.1%), while
the remaining majority of low-wage workers at non-exposed rms in the economy experience
signi cant real income losses (-2.2%) due to adverse GE effects on their wages and leakage into
the domestic price index. These counterfactuals isolate the incidence of RS policies targeted
outside the MNES' own production (at their suppliers), assuming MNEs had already implemented
the same policies among their own workers in the initial equilibrium. Alternatively, we quantify
welfare changes when RS policies are implemented both within MNE subsidiaries and imposed
on suppliers, and nd the fraction of exposed low-wage workers increases to roughly one third,
with welfare gains of 7.9% for the exposed and losses of 3.5% among the non-exposed.

6.2 Additional Results

We assess the sensitivity of our baseline counterfactuals above across a number of alternative
considerations. These results also serve to assess how the impacts of RS may differ across
alternative empirical contexts.

Allowing for Unemployment Figure 6 uses our database to quantify the unemployment multi-
plier that applies (to a rst order) in our model extension after allowing for upward-sloping labor
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supply and unemployment. The base rate of unemployment at the beginning of our sample is
roughly 7% in CR. Using this statistic in combination with the other moments, Figure 6 plots
the welfare multiplier across a wide range of labor supply elasticities (). For commonly used
values of this elasticity, we nd that the attenuation of the welfare effect of RS in CR due to the
unemployment margin is close to unity in all cases (0.925-0.93).

Alternative Parameter Values Figures 7-13 present the counterfactual welfare incidence in
aggregate and by worker type for alternative parameter values of, respecitvely, , , , , ,~and”

Fraction of ” Captured by Workers  Figure 14 plots the welfare incidence for low-wage workers
(nationwide) as a function of the fraction of ~ ” that is captured by low-wage workers' real wages.
The model's baseline assumption is that all RS-induced cost increases are captured in the real
compensation of initially low-wage workers (including nominal earnings, but also potentially
including bene ts, sick leave, etc.).

7 Conclusion

Despite widespread growth in the adoption of RS policies by MNESs vis-a-vis their global
suppliers, there has been relatively little theoretical work or empirical evidence on the economic
consequences in sourcing origin markets. We rst develop a theory to study the incidence of RS
requirements that nests alternative hypotheses about the motivation behind RS by the MNE and
the economic environment in which RS is being implemented. We then build a unique database
in the context of CR to provide new evidence of the impact of RS on exposed rms and workers,
and to confront the model's comparative statics with the data. In the nal step, we use the theory
to derive counterfactual expressions of the welfare incidence in general equilibrium, and use the
data and estimated effects to calibrate the model for counterfactual analysis.

We document several insights. In the theory, we show that the welfare effect of RS in origin
countries is a priori ambiguous. RS can lead to adverse consequences in environments where
the cost pass-through to MNE buyers is incomplete and where affected suppliers also produce
a signi cant share of output destined for domestic consumers. Underlying this, we document
the interplay of an export tax effect due to RS (that increases domestic welfare due to a classical
terms-of-trade effect) and a labor market distortion that arises as the RS requirements "leak" into
domestic production (and the domestic price index). Additional gains arise to the extent that
RS is on average accompanied by direct effects on the labor productivity or by positive shifts in
demand for MNE output due to implementing RS.

Empirically, we nd that RS is not just "hot air": sales and employment of exposed suppliers
decline in the years post-RS rollout, and the monthly earnings of workers increase, especially so
among the initially low-wage workers. On its own, the reduced-form evidence would, however,
be insuf cient to evaluate the welfare consequences of RS in origin countries. To this end, we
interpret the evidence through the lens of the model, estimate several key parameters and use
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the richness of the data to compute additional important moments for the model's calibration.
We nd that the effective cost increase of RS for low-wage workers is about 11% on average and
that the cost pass-through to MNEs does not appear to be complete. We do not nd compelling
evidence that RS rollouts affect worker productivity (based on zero effects on the earnings of
initially higher-wage workers). We also document that the percentage of domestic production
affected by RS in CR is both increasing over time and signi cant: increasing from below 20% in
2009 to 38% in 2019. Using these estimates, we nd that on net RS has led to positive but minor
aggregate welfare changes (+0.2%). These aggregate implications, however, mask substantial
heterogeneity even within worker types: Low-wage workers employed at exposed suppliers before
the rollout experience a roughly 9 percent increase in welfare, whereas low-wage workers in the
rest of the economy experience a 2.2 percent decline due to adverse indirect effects on their wages
and the domestic price index.

Finally, it is important to note that we are able to study the impacts of RS in the context of
a middle-income country, where RS is mainly aimed at improving the wages and conditions of
initially low-wage workers. The counterfactual would be a very different one in theory if we were
instead to study the effects of, e.g., child labor bans in a low-income country context. Banning a
type of employment is a distinct proposition from requiring a wage oor, and caution is in order
when extrapolating our ndings to very different economic contexts or RS policies. There are also
many important questions related to RS that this paper does not answer, as for example potential
environmental provisions of RS, which we leave for an exciting agenda for future research on
these topics.
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8 Figures and Tables

Figures

Figure 1: Supplier-Level Event Study

Panel A: Supplier Annual Sales

Panel B: Supplier Employment

45



46

Panel C: Employment Ratio of Low vs High-Wage Workers

Notes: Panels A and B plot estimates from the event study speci cation in column 4 of Panels A and B in Table 2. Panel
C plots estimates from column 5 in Panel C of Table 2. The outcome in Panel A is the log of total annual rm sales. The
outcome in Panel B is the log of total annual worker-months (hnumber of months worked summed across all workers)
atthe rm. The outcome in Panel C is the log employment ratio of the top and bottom quarter of workers in terms of
monthly earnings. 95 percent con dence intervals are based on standard errors clustered at the level of rms. See

Section 4 for discussion.
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Figure 2: Worker-Level Event Study

Panel A: All Workers

Panel B: Across Worker Types

Notes: The gure plots estimates from the event study speci cation in column 4 of Panels A and B in Table A.4. The
outcome is the log of worker annual earnings divided by the number of months of employment. In Panel B, low-wage
workers are de ned as the bottom 25% of all workers in the data, measured in terms of monthly earnings in the rst

year we observe each worker since 2006, and relative to the (in ation(CPI)-adjusted) rst-time monthly earnings of

other workers in the data. 95 percent con dence intervals are based on standard errors clustered at the level of rms.

See Section 4 for discussion.
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Figure 3: Transaction-Level Event Study

Panel A: Intensive Margin among Complying Suppliers

Panel B: Total Sales to RS-Active MNESs (Intensive + Extensive Margin)
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Panel C: Supplier Sales to Non-RS Buyers

Notes: The gure plots estimates from Panels A, B and C in Table A.5. 95 percent con dence intervals are based on

standard errors clustered at the level of rms. See Section 4 for discussion.
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Figure 4: Effect on MNE CR Subsidiary Sales and Relative Size

Panel A: CR Subsidiary Total Sales

Panel B: Ratio of CR Subsidiary vs. Global MNE Sales

Notes: The gure plots estimates from columns 3 and 6 in Table A.6. 95 percent con dence intervals are based on

standard errors clustered at the level of rms. See Section 4 for discussion.



Figure 5: Welfare Incidence of RS in CR

Notes: See Section 6 for discussion.
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Figure 6: Allowing for Unemployment

Notes: See Section 6 for discussion.



Notes: See Section 6 for discussion.

Figure 7: Sensitivity to Alternative

S
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Figure 8: Sensitivity to Alternative s

Notes: See Section 6 for discussion.



Notes: See Section 6 for discussion.

Figure 9: Sensitivity to Alternative

S

55



56

Figure 10: Sensitivity to Alternative s

Notes: See Section 6 for discussion.



